This case has been designated as an eFiling case. To review a copy of the
Notice of Mandatory eFiling visit www.oakgov.com/clerkrod/efiling.

STATE OF MICHIGAN
IN THE CIRCUIT COURT FOR THE 6TH JUDICIAL CIRCLIT

AMERICAN EXPRESS CENTURION BANK,

Plaintify,
V. Case Mo, 14- 144468°K
Hom,
PAUL NICOLETTI AKA PAUL ] NICOLETTI, JUDGE DANIEL P OBRIEN
Endividuatly,

Defendant(s).

ERISTA M. COTTER RANTA (P89821)
JOHN D WHITTY (Pesram

Zwicker & Associates, PO,

Attorneys for Plaintiff

IO EAST BIG BEAVER ROAD, SUITE 100
TROY, M 48083

{348Y743-0882

COMPLAINT

THERE I8 NO OTHER CIVIL ACTION BETWEEN THESE
PARTIES ARISING OUT OF THE SAME TRANSACTION OR
OCCURRENCE AS ALLEGED IM THIS COMPLAINT PENDING
N THIS COURT, NOR HAS ANY SUCH ACTION RBEEN
PREVIOUSLY FILED AND DISMISSED OR TRANSFERRED
AFTER HAVING BEEN ASSIGNED TO A JUDGE MOR
LITHOUIN ).

Plaintiff, AMERICAN EXPRESS CENTURION BANK {herein afler referved io as
“Plaintiff”}, by and through its attorneys, Zwicker & Associates, PO for its Complaint against
PAUL NICOLETTI AKA PAUL § NICOLETTI( "Defendant{s}”}, states as foliows:
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PARTIES
Plaintiff is an industrial bank organized under the laws of the State of Utah, with a principal
place of business in Salt Lake City, Utsh.
Une or more of the identified Defendants reside in TROY, ML
The amount in controversy exceeds Twenty-Five Thousand (§25,000.00) Dollars.
A. BREACH OF CONTRACT

Plaintff incorporaies by reference paragraphs one {1} through three (3} above as though
fully set forth herein.
On or about 08/28/99, Defendant(s) entered into a credit relationship with Plaintiff and
Plaintii¥ established an account for the Defendant{s). The sccount is identified as ending
in 6008 {*Account™,
Thizs Account is poverned by the terms contained in & credit account agreement
{“Agreement”).
Credit services were provided to Defendant(s), and Defendant(s)’s use, accepiance, or
failure fo reject said services constituted Defendant(s)’s acceplance of the obligations
contained within the terms and conditions of the Agreement. (A record of the governing
terms and conditions of the Agreement accompany and are incorporated by reference
within the aitached Plaintiff's Affidavit).
Defendant{s} subsequently defaulted on the terms and conditions of the Agreement
enabling Plaintiff to enact the default provisions contained within the Agrecment,
Defendant{s) owes Plaintiff $41,106.83,
Plaintiff has performed all conditions precedent to bringing this action, or the same have
been waived by the Defendant(s).

B. ACCOUNTSTATED

Plaintiff incorporates by reference paragraphs one {1} through ten (10} above a3 though
fully set forth herein,

The partics entered into a credit relationship whershy Plaintiff extended credit to

Defendant(s) based upon the promise of Drefendant({s) to pay for same.
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Plamtiff promptly performed afl oblipations pursusnt fo the Agreement and rendered
staternents to Defendant{s} detailing the credit extended and amounts due and owing for the
Account.

There is presently due and owing over and shove all counterclaims, the sum of $41,106.83.

Despite Plaintiff’s demands for payment, Defendant(s} hasthave refused 1o make payment
on the balance due and owing for the Account,

Pursuant 10 MCLA §600.2143, an Affidavit of Account Stated indicating the amount owed
by Defendani(s) is attached hereto.

Plaintiff's Affidavit contains a record of the account which is incorporated hersto by
reference.

O UNIUST ENRICHMENT

Plaintiff incorporates by reference paragraphs one (1) through three {3} above as though
fully set forth herein.
At the reguest of Defendant{s), Plaintiff extended credit to Prefendaniis).
Defendant{s) hasthave received the use and benefit of the credit extended without payment
of full consideration.
fustice reguires Defendant(s) to pay for the use and benefit of the credit extended by
Plamntify
The value of the eredit extended to Defendant(s} which remains unpaid is $41,106.83.
As a direct result of Defendant{s)’s actions and/or omissions, including the failure to pay
Flaintiff for the value of the credit extended, Defendant{s} has'have been unjustly enriched
at the expense of Plaintiff.

RELIEE RECQUESTED
WHEREFORE, Plaintiff requests this Honorable Court o

Enter a judpment regarding Account ending in 6008 in favor of AMERICAN EXPRESS
CENTURION BANK against PAUL NICOLETT!I AKA PAUL J NICOLETT],
individually, in the sum of $41,106.83, and costs to the extent penmitted by applicable law:
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8. Grant such other relief as is just and appropriste under the circumstances.

Respectiuily submitied,
Zwicker & Associates, P.C.

KRISTA M. COTTER RANTA {FOBE2IY
JOHN D WHITTY (PGoES80)
ZWICKER & ASSQCIATES, PC.

A Law Firm Engaged in Diebt Collection

IO EAST BIG BEAVER ROAD, SUITE 100
TROY, MI 48083

{248)743-0882

ot

Dated: | ”5{}“"5{"‘{
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Rewsrds Plus Gold Card

issusy: American BExpress Canlurion Bank

Bates and Pees Table

Cardmember Agreement: Part { of 2 As of: 0111572011

Cardmember Mare: Paul J MNicolettl
Account Ending In: BR000

Appilias

?*amaa Percentage Rate
Anpus 15.24%
This APR will vary with the market basad on the Prime Rads,
Panalty APR and When it | 27.24%

This APR will vary with the market based on the Prime Rate.

This APR will apply to vour acoount ¥ yvou:
‘E; make ang of mors lade peyments; or
2} meke & payment that is relurned.

How Long Will the Pensity APR Appiy? i the Paenally APR is applied, it wil
apply for st least § months. We will review your Account evary § months after
he Penally APR is applied. The Penally APR will continue 1o apply unii you
have mads imely payments with no relumad payments during the § months
baing reviewsd,

Paying interast

Anrnseal Memberghip Fee

Your due dale is at sast 28 days afler the close of sach billing period. We will
hegin charging inlerest on charges as of the date they are added o a Pay Over
Tima balance, inciuding Selec & Pay Laler, We will not charge inlerest on
charges added to a Pay Over Time balance aulomatically i you pay the Account
Todal Noaw B gate sach mon

1580

Transsction Feeg
» Forsign Transaction

2.7% of each ransaction afier conversion o US doliars.

Ponally Fees
« Late Payiment

« Returned Payment

Up to 535 howsver, If you do not pay for two billing periods In a row,

gﬁur foe wil be 338 or 2.38% of the past dus amount, whichever is graater,
i in 538

How we caloulate Interast

Your Bitling Rights:

CMAEUAAOIMNN TN

We uge the Average Dally Balence method {including new ransasctions). Ses the
How we cafouisle inferest section in Part 2.

Ses Pant 2 for information on how fo exercise your rights to dispute Pansactions.
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Caleidating
APRs and DR

The Anmugl Percentage Rate (AP} for varialde rates is detarmined by adding an amount imargin)
o the Prime Rale (see Determining the Prme Rafe in Pant £}, The Daily Peradic Rate (DPRY is
17365t of the APR. rounded > one ten-thousandih of o parceriage polnd.

existing balances

Annusl Bembarship

Rate Deseripion Prime + Margin AFR LRSS
Annual Perceniage Rals  Frime + 11,989 18.24% 8.0817%
Panally APR  Prime + 23.98% 27.24% G.07458%
Peralty APR for The penally APR appiies 1o new ransactions 1. ¥ the Peanaity PR apolies 1o s balance, | wil
new iransaciions ° yout do nol pay ot least tha Minimum Paymant spply i charpes added o that balance 15 or
Due by the Closing Date of ihe tiling period  more days afier we sang you nolice.
in wiich R is due 2 tmes in 12 billing periods,
oF We will raview your Acoourd svery 8 months afler
® your payment is retumed By vour bank. the Penslty ARR is applied. The Panally AFR will
zondinue 10 apply until vou have made Hirmaly
paymsnts with no raturned peymends during the
& months baing reviewsd.
Fonalty APR for ¥ you do not pay at leest the Minimuem Payment Due within 80 days alter il Paymeni Dus Date, we

Lan apply the penally PR (o hose balances i doss not alraady apply to. Afler you pay on tme for

& billing periods in a row, the pensliy APR will ng tonger spply 1o hose balances (bul & pasy Sl
#pply 1o other bal i 33

This feg is on the Rafes and Feay Talis on page 1 of Part 1. We will not charge ri & firsl &
wdditionat curds, we will charge 335 for each addiional card tharesfisr,

Late Paymeant

Up to 533 or 2.99% of the amount past due. i you e not pay the Amount Dus on a billing
statement before the 10k day afier the nax Closing Diade, the fas s $25. i this happens again
within ihe next 8 billing periods, the fes is $35 instead. In both cases, § you do nal pay the amount
past dus by the following Closing Date, we wil charge, in that same billing period, the greater of
$35 or 2.59% of the smount past dug. For sach subseguant billing pedad that an amount past dus
spinaing unpald, the foe s the greater of $35 or 2.09% of any amount past dug, However, the iate
fea will nol exceed the Minimum Payment Dus. Paying lale may slso result in a Parally APR. Ses
Fangily APR for new ransaciions and Penally APR for exisling balances sbove,

Returned Paymant

U o 335, 1 your payment is ratumed unpsid the fest time we prasent # fo your bank, the fes ix
$25. ¥ this happens agsin within the next & billing perinds, the ise i3 $35. Howaver, the relumed
payment fee will not excesd the Minimum Payment Due on the last Faymani Due Date befors tha

payment is relurned. A retumed paveent miay oiso result in & Penally APR. Sae Panally APR for
mew franseclions above,

Bsturned Check 338 i you use your card 1o cash 3 cheok 28 one of sur approved looations and the chaok i3 returned
unpaid. Wae will also charge vou the unpakt amount,
Statement Copy $5 for euch stelement you request, zxeapt for the 3 most resent bifling periods.

Avcount Re-spening

325 if your Account is cancedied, you a3k us to re-open i, and we do so.

Forsign Transaciion

2.7% of the converied U.5. dofler amount, This fes is a finance charge, Sse Converiing charges

ke i & foreign corrency in Part 2.

Part 1, Part 2 and any suppisments or amandments make up your Cardmember Agreement.
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Cardmember Agresment: Pari 2of2

QD 27737

&mdm‘;&im

About your
Cardmember Agresment

This document ingether with Part 1 make up the
Cardmamber Agrssment (Sgreement for the
Account idertifiod on pags § of Past fAny

supplements o amandments a part of the
Agrasment. When vou use the Accound {or ¥ou sign
or haep the cardl, you sgres to the lerms of the
Agrasmant,

Changing the Agreement

Wa may changs this Agreement. sublact i
applicable k. We may do s i raspanss fo the
business, legal of compaiitive emviroament,

We cannal increase the blerest rale on axisling
balances sxeept in Iniled ciroumsiances. Changes

1o somme berns may require 45 Says advance noties,
ard we Wi iall you In e notice ¥ you have the dght
i refend 2 change, Wa cannel shangs cortain lanms
duging the firsl year of your Landmembarship,

Words we uss in
the Agrasment

We, us, and our mean ihe Bsuss shows on pags 1
of Part 1. You and your mean e peeson wha
apphiad for this Account and for whom we opensg
tha Acoount. You and your alse mean anyone wha
agrees o pay Ry his Acoount, You are the Sssic
Carvmembar, You may reguesi 3 card for an
Adaittionst Cardmaenber {see About AddFons!
Cardfmembsrs in Par 2

Caref means any card o oiher devics that ws issue
0 sccess your Account. A charpe is any smount
added I your Acoount, such as parchasss, fees and
inlavest charges. A purchase is 8 charge for gonds
oF sgrvices,

To pay by & cartain date means fo send your
payment 50 thal we recelve it and oredit § fo your
Agoount by that dale {ser Abouf yowr pepmsenis in
Part 2k

About using your card

Using the card

Yol may use e oavd io make purchases: You mEy
also wse the cand at an ATHM @0 oot cash om a
ehecking acoourd you deslgnale.

We daclde whether jo approve a chargs based on
how you spend and gay on s Account and siber
aoenunts you have with us and our affilialss We aise
consider your credlt history and your personat
rasourses that wa know abowl,

Yo miny srrange for cerain merchanis o charge
your Auonunt ol reguley infenvals, We may (but ane

not requived o} tolf these merchanis aboul your
Acouint staius or changes 10 your card number or
axpiration dete, You must notify he marchants
diractly I you want them fo slop charging your
Avsouni,

Keap your cand safs and don't fet anyons eise use it
i your card is lost or sinden or your Account is being

used wilhou! your permission, contac vs dght sway,
You may net use your Account for ega! activities.

Promise (o pay

¥ou promiss o pay all changes, inchding:

> charges you make, gven if you do nof present your card or sign for the ransaction,
« charges thal other peopls make I vou Isl them use your Aosouns, and
- charges thal Addiional Cardmenbers make or permit sihers o maka,

Declined fransactions

We may decline o authorize 2 charge, Ressons we
may do this inclede suspecied fued and our
assasnment of vour creditworiiness. This may acowr
even | your Acoount is nof in defaul,

Wa arg not responsible for any losses you ncur i we
do not authorize 8 chargs. And we a8 not
rasponisible § any memhant reluses io aooept the
card,

About Pay Over
Tine fostures

We may add fosfurag {o your Aooours st allow You
fo pay cortain charges over me. Thess faslures
inchude Selet & Pay Laler, Slgn & Trave?® and the
Extendad Payment Oplion.

Belect & Pay Latar lels you pay & chargs ovar time in
e ways. You may ask g irevel ndustry merchan @t
the tme you makes the shavge, of ask us after the
charge appears on your statement, i we approve
your reguest, we will place the charge inio a Pay
Tver Time balance. ¥ we dacine your requast, you
rtust pay e charge in full upon recelpt of your
bifing slatement.

H you sorol in Sign & Travel, we wilt sulorustinaly
place eligible travelreliaied charges ints 8 Fay Ovar
Time balance. Some examples sre alling and orulse
£hip Hckats, hotels, car renials and charges made

wistsids the LLE, I vou snrall in the Extended
Faymant Qplion, we will sutomaticaly place 3
siigible charges info 2 Fay Ouar Time balanes, A
charga is aligihle I i aguals or Is mors than & certaln
dodiar amount, We will tell you this amount when you
anrall, and i is subject to changa, We will ot you i
wa change #. Cangin charges are not sligibls, such
a5 cash and simiar anzachions,

We will not place any charge Into a8 Pay Cver Time
balanos I 8 cauzes the lotal of your Pay Over Time
batantes 1o go over $35 000, We will tal yoo If we
change hat amounl. You must pay in kil 38 charges
ihat are not placed inte 8 Fay Over Times balanoe
wpon receipt of your bifing sisternent. Wo may
ivangs which chargss are siigitie to be plased into
a Fay Ovar Vime balancs,

CRARUACMODNHGY
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Wihen you must pay Payment of the MNew Batanos s dus upon receipt of
¥ statement. If 8 sistement ncludes 3 Pay Ovar
Time balance, 4 will show 3 Miskmsm Payment Dus.
fri dhis case, yOuU must pay at least the Minimum
Payrmaot Due by the Payment Due Date. Fach
statamerd aisn siales the e and manngr by which

you must smake your payment ior # io be crodited a3

of the same day i s recahved.

Each statornent also shows a Closing Date. The
Cloglsg Date bs the fast day of ihe biling petind
covered by the sistement. Each Jlosing Dale is
about 3 days aftsy the previcus sialerment’s Closing
{aia.

How o make paymenis

~ & single check drawn on 2 WS bank, or

a single nogolisble Inslumend clsarabls through

the U5, banking sysiem, for sxamgds 2 monay

Qe or

* an sletironic paymant hat oan be clesred through
the WS, banking sysiem,

Es

Whaen masking 3 payment by mail

» maks @ sepwrale payment 0 each aocount;

» mal paur payrnent o the address shown o tha
payment ouupen on your biling siatemant, and

> wrie youwr Account numbaer on your check or
nagoiiable strument and inclide the payrest
COURRTL

# your paymend mesls the shove requiremanis, we
wilf gredil B o your Account as of the day we recaive

your Siffing sistament. i we recedve B after thal ime,
wié witl crodit the payrment on the day sfier we
raonies i

# your paymant dogs not mest the sbove
raquirernenis, here may be s delay in crediting your
Asoourd. This may resull in lste faes and sdditional
irndarast changes {sug How Fales end Fess Work on
page 2 of Part 1}

¥ we dadids o anoept o payment made In & foreign
summancy, we will thotse 2 raig fo convad your
payment inta U.S. dolfars, unless ihe law reguires us
it use & paricular rate.

H wa process g fale paymant: o partisl payment or 2
payment marked with any restrictive langusgs. that

will have no el on owr dghts and wilt not changs

s Agrasment.

Huow we apply psyments
aned oradits

i 8 statement ncludes 2 Pay Cver Time halance. B
wilt ghow 2 Mirimum Payment Due. The Minimum
Paymant Due is the Pay In Full New Belance phes
ihe Pay Cver Thne Minimum Dus.

i you have & Fay Over Tims balancs, we generally
apply paymants up o the Minimum Payment

Dusg first 0 he Pay Ovar Time Minimum Due and
then to the Fay In Pull New Balance. When applying
& payment 1o the Pay Over Time Minkmum Due, we
apphy § first io the balance with ihs iowas! interesi

rate and Hen o balances with higher ntarest rales.

After the Minimum Payment Due has been pakd we
apply payments o he remaining Pay Over Tirs bab
ANCE. When we do s we spply paymanis firgt io
the balanos with e highest interost rate and than io
balances wilh iowsr Interast rates,

in most cases, wa appy 8 oredid 1o the same bal-
ance as the related charge Wa may apply payments
and eradils within balances, and among balances
with the sams inlerast rate, i any order we chooss.

About vour Binimum Payviment Dus

Fow we calouiste your

Mintmum Payment Due To caloulsis the Pay Over Time hdinimum Due for

aach siatement, we stavt with the highest of the

fesllowing Hres amowils:

£} 2% uf the Pay Over Time MNew Balonne; or

{43 Interasd charged on the sistement plus 1% of the
Pay Over Time New Balance {exciuding inferast
an the sistement}, not in exceed 4% of the Pay
Dver Time New Balance; or

{3 520

Then we round in the nearest doilar, After thel, we
add any Pay Over Time amount past dus.

However, your Pay Over Thng Minimum Dus will not
expeed your Pay Quar Time Mew Balancs.
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The Minimsn Payment Jus is the Pay In Full amount phus any Pay Over Time Minimum Dus.

Adiusting vour Pey Over
Time Mindmum Due

CRIREUATMONIN T

¥ vou raquiarly pay more than the Minkmum Paymest Due esoribed above, wa iy 3djust the Pay Over
Time Minimurn Dus In future biling porfods. This may let you maks 2 smatier minkmum payment from fime
b time. But i you then do not regularly pay reoee than e Sinkmar Payreent Thie described above, we will
stop making the adjusiment and relur 1o the formula shove. I we siart o siop making the adiusiment, we
will do 5o for ot loasd six biling periods In 3 row. To adiust the Pay Ovar Time Minimus Dus, wae will not
add 1% of ihe Pay Over Time Naw Balance in {83, Then, # {3) s the highest il lees than 4% of the Pay
Dver Time Now Ssfanced. we will 2dd 315, coniinued on nexd page..
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ouswinund fom previoss pags We wi do this f over six bllling pariods the sum of payments credited In your Pay Over Time balancs is
mare than e sum of tha Pay Over Time Misimum Dues freot acffustad, except any Pay Over Time amount
past dus s counted only In the fmt of hose sik pariods). We will alse make the adiusiment # over six tdifing
periods e nem of the Fay Gver Thne Minimum Duss {nal adiustad)} is nol mors than 130 and aquals the
sum of paymants craditag i your Fay Over Tine bafance. However, v will not make the adjusiment if the
sum of the Pay Ovar Time Mirirum Dues 5 2o and we dig noi acjust the Pay Gvar Time Minimus Dus

ihe las! time | was not 2ens.

About interest chas’g&a on Pay Over Time balances

When we charge interest

For chavges sdded &b your reguest

We charge Interest on charges thed are sdded at
your request 1o 8 Pay Over Time balance 25 of the
dlate the chargs & sdded, H vou pay the Account
Total New Balance on 3 sistement by the Closing
Sats on the next sistement, then on that nex
slatarment wa will nol charge inferast on any Pay
Dver Thne portion of that Account Total Naw
Babance,

For chargss sdded autemstically

Wa charge interest an charges thal s sdded
automsticaly to a Pay Gver Time balance beginning
on the bansaction dals. Mowever, you can avaid
paying interest on thoss chargss 25 desoribad
Dadow.

Hyou pay the &ccount Total New Balance on =
statamant by the Ciesing Date shown on the next
simament, han on thal naxt shlement we wilf not
chargs intarest on hase chavgas.

i yous paid the Account Total Pravious Balance on g
sletarmaent by #is Cloging Date, and you gay less than
the Account Total New Balance on thal slalament by
the Closing Dale of the next siatament, Hen we wil
ngd ehargs intersst on the portion of aulomatically
dded charges ihat we apply your pavmant io, But
wa will charge interest on the remaining sorfion of
those charges,

Adsa, we will not chargs nlsrest on autermalicaliy
added chargas shown on & sisterment i the Acoount
Total Previous Balanos on that stalemant is 2ers or
3 oredl badangs,

How we saloulale interast

W safoulale intarest &0 3 Blling peding by frst figurng the inferast on sach hafance. Belences within sach
fezturz such 25 Sslect § Pay Lates, Sign & Traved and Extended Payment Option may  have different

inlavast rales.

We use the Average Dally Belance method
fincloding new frangactions) o fnure infarest
charges for sach balanse. The ioda! interest charged
for a bllling perind is the sum of He nterast charged
an sach balanes,

intarest

The interest charged for a balance in a billing pariod
excepd for vartstions caused by munding, squals:

» Average Dadly Balance (A0 »

« Oally Periodic Rate {00%) »

= mprnber of days the DPR was in sifegh,

Al

To get the ADS for a balancs, we add up is iy
balances. Than we divide the resull by the number
of days the DPR for that balance was in sfect. i the
dally halance it negative, we treml i as sern,

.

DPR

A DPR s 17385th of an APR, rounded 1o ane tane
thousandth of 2 perceniags peint, Your DIPRs are
shown in How Ssies and Faes Work on page 2 of
Par 1,

Caily Salance

For each doy 3 DPR is in effect, wa figurs the daihy
batance by

» taking the Saginning bafanes for the day,

» adding any new shanges,

* subiracting any payments or credits; and

* making any appoprisie adiusiments,

W add 2 new charge fo a dally belanos as of By
transaction date,

Beginning balange

Faor the first day of 2 bifling peried, the haginning
batanca Is the snding batance for the prior Bilfing
period, incheding unpsid interest, For the rast of the
Rifing pariod, the baginning balsnce is the pevims
day's dally balance glus an amourt of inlsrest agus
i the previous day s daily batance mliiplied by ihe
DR for el batance, This mathod of Sguring the
Laginning balgice sasulls in daty compounding of
imarest

Whan an interast rate shangss, the new PR may
coms Inle effect durlng not jusi atthe baginning
afthe  biling pericd. When s happens, we wil
cresie 4 ngw halance and apply the new DPR o 1
To gel the baginning balanse o the Hrel day for fhis
new balancs, we mulliply the previous dav's thaily
batance by the old DPR and add the sl io that
day's daily balancs,

Other mathods

To figurs the ADB and inferss! charges, we MBY USE
ol formulas or mathods thal produce sguivalani
resuliy. Alse. we may chooss not o charge interast

CMATUACMDI00 10T

Paga Saf @



Datermining the
Prime Rate

We use the Prims Rale from the Money Rales
sechon {or succassor seclion) of The Wall Sirest
Jowrngd, The Prime Rale for sach billing peviod is the
Frime Rads publishad in The Wal Street Joumsi 2
days bafors the Closing Dale of the billng parsg:

Tha Wadt Stree! Jouwms! may not publish the Prime
Rate on thal day. T & does not, we will uss the Prims
Rate {rom the previows day # was published. i The
Wall Sirved Jowrral s o ionger published.we may

uas e Frime Rale from any other nswspaper of
general Crmadation i New York, New Yok, Orwe
may choose to use @ similar publishad rata.

i the Feime Rate incroases, variable APRs {and
sonespending BPRs) will norease. In that case, you
may pay more interast snd may have g highar
Minkmum Payment Dus, When the Frime Rals
changes, the resulling changss o varishis APRs
take affect a8 of the first day of the biling period,

£ther Imporiant information
oo

About Additions
Cardmambers

Al your request, we may issue oards fo Addiional
Camdmembars Thay o not bave accounts with us
but they can use your Account subiedd fo tha terms
of this Sgreement.

Yaou are rasponsitle for alf use of your Avcount by
Additional Cardmembers and anyone they silow to
use your Account. You musi pay for 2 chargaes they
make.

You authurize us 1o give Additionst Cacdmardan
Information abowt your Account and fo discuss 8 with
thasm.

i you want to cancel an Addiionst Cardmarnsbars
sighl 10 use your Account {and cancel their casd) you
st ol s,

Converting charges made
i & forefgn cusrency

W you make 8 charge in o forelgn curanoy. we will
sonven #irde LS. dollars on the date we or o
aganis prooess ] Unless o particular rats & requived
by tow, we will choose & convarsion rate tat is
acnepiable (o us for thet date. The rsts we use s nig
miove than e highest officis! rale published by a
govemment agency o the highest ibterbank rate we

tdaniify from customary banking sourcas an the
conversion dale or the prior business day. This raie
may ditfer o rates that ae i offect on the date of
youw sharge. We will bill charges convented by
sstablishments (such as altines) ot the rates thay
HE.

Changing your bifling
sddress

Yo must natify us inmedistely ¥ you changs the:

- yrading address whare we sond Sling sialements;
of

» gemall address o whith we send notios thal your
billing sislement iz avallable anfing,

¥ you have mose han one asoount, you nasd in
notify us separataly for each account,

We oy update your billing address i we receive
tnfrmatinn that i has changed or is boomech

Closing your Account

You may slose your Account by caling us or wiiting o us.

Canceliing or suspanding
your Asosunt

Ve may:

o cancs vour Account,

° suspend the abillty o maks charges,

o cancet of suspent any festure on your Actound,
ang

» nolily merchantz that your Aocound has besa
caneatiad or suspended,

Hwe do any of these, veu must st pay us jor alf
charges under e ferms of s Agreament.

We may do any of thess things af ow disceation,
sven i you pay on time and your Account i not in
dafaull

# o Ancount is canaelied, you must destioy vour

cards, Wa may agres io relnstale your Account afier

& vanceiiation. f we do this, we may;

= seinsiste any atditionsl cands issued on your
Avcount,

> charge vou 3y appiicable snnues! fses, sng

* £harge you a fes for reinsiating he Sooounk

About default
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We ey consider your Acctuni to s in defoult i

* you vilsta o provision of this Agraement,

o you give us Ialse Infonmation,

o you file for bankrupiey,

* you defaull undar another sgrosment vou have
with us or an affifisds,

¢ you bepoome incapaciiated or die, or

+ wa belipve you are unable or unwiling to pav your
dabis when due,

¥ we congider your Account in default, we may

= suspend your ability lo make charges,

= canost oF suspand any feature on your Account,

+ require vou in pay more than your Mindmums
Paymeant Doe mmedately, ang

» requre you to pay your Scocount balance
immediataly.

Cradit reports

You agres ihat we may oblain cadit repons aboa
you, investigate your ability fo pay, and oblain
infarwation about you from other sources, And you
agrae el we may use such formaticn for any
pergoses, subject io applcable aw,

Ve agree that we may ghve information abeut your
Account io Gadi reponing agenchas, We may teli a
cradit renorting ageney ¥ vou il to comply with BNY

taron of this Agreemant. This may have 3 negative
rpacd on your credit recond,

i you befeve information we have given io 3 cradi
raporiing agency is incorac, wite o us &t
Amerean Express Credil Bursau Uni, O Box
SRISIY, Ef Poso, TH 798081537, Whan you wrile io
s, jelf s the specific information vou believe is
Ineareast,

CMAELIATMODDD DY
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Colisction cosis

You agree o pay of reasonabiy cosis, including atiomsys’ fees, thal wa inour o ooliact smounts YRHE W

Sending you noticss

We mall you notioes through the 1.5, mal, posiags prepaid, snd address them to your 3t the ixdest hifling
atddress on our records: Any notice thal we send you this way is deamed o he aivan whan deposiied in the

LS. ol

We may contacl you

From e o time, we may contact you about topies
ranging from servicing o markelng offers o
ollecting amounts you owe. We msy maniior and
rgnnd phane calfs belween you for any Additional
Cardmambers on your Account) and us. W do this

10 arsurg the guality of sustomer servins ar whan i
is raguived by law,

You can thoose 1o nod recsive marketing offers fom
$8: To do this, ool us ot {-800-297-8378 wrlog on i
WWWRmsncanaxpress. comvoommundestions

About nswrance produsts

¥e or our affilaies may sl vou about insursncs ang

nos-insurance products, seovices ar features that
may hava 3 fes. Une of our affilisies may act on
bedral! of & provider of thess products. The aitiiate
may b compansaiad for this, The nsurancs
products e not offorsd or sold by us or onowr
behall, Our affiiates may got additionst
sompansation when Amex Assunance Company or

unother sffillsie s he Insurer or reinsursr,
Corpansation may inBusnce what products and
pioviders we or our alfiliates tell you shout,

W may shave information aboul you with aur
affifites 5o they can ientify products that may
inderast you, Wa may be compensatad for this
information.

How we handie
slechranic debits from
your checking sccount

Whan you pay us by chack, you suthorize us fo
slecironizaly deduct the smount fom your bank o
ather assel svcount. We may process e cheok
glacironically by transmiting o vour Snancisl
instituiion:

= e smount,

= {he routing number,

= e socount number, and

« the chack seral numbaer,

¥ wa ol this, your payment may be deducted fram
your bank or olher assel acgount on the same day
wa recalve your check, Alse, vou will oot receive that
cancelied chack with your hank of assel sccound
biflieg statement.

i we cannat colies] the funds slsctronically, we may
ingie & drafl againsl your bank gr other seset
accowd for the amount of the check.

BapronsPay

Cards ingwed on yowr Account may be equipped with ExpressPay, ExpressPay enables you i make
charges withaw having the card swined or impriniad, You can call us i deactivate ExprassPay at any

time. Adsa, we may deactivale ExprassPay af any time.

Privacy Aot of 1874 nalice

Some fndersl agencies may scosp the cand under authorly of statule, When you make charges at these
sgencins, wa collect cartain charge information. That information may be put fo routine uses, such as
procassing, diling snd collsclions. # may alss be aggragsted for raposting, analvsis and markaling uss.
Other ruiting uses by sgancies may be published in the Fedaral Reglser,

Changing benefits

Wy have the aghd io add. modify or delets any benafil or sendos of vour Account o our discestion,

Assigning the Agresment

W may sell, Bansler or assign this Agreamaent and your Acooun, We may do so o ary fime withoa
notifying you. You may not sail, assign or ransfer your Acoount or any of your phiigations under this

Agresmant,

Assigning clalms

¥ you dispirie & charge with & merchani, we may
sradi the Account for alf or pan of the disputad
sharge, ¥ we do 80, you assign and transfer Io us all
Aghis and clalms (exciuding tor! clalms) against the
marchant.

Yo sgras thal vou will not pursue any clalm against

the rmesehant for the oredited smount. And you must

copparsie with us ¥ we decide 1o do 5o,

We do not walve our rights

W may cheoss 16 delay snforsing or B oot exerciss sights undsr s Agraament, ¥ we do this, ws do not
walvl Gur ights o exerclss of anfore them on any olher sooasion.

Governing bw

Utah low and federal law govemn (s Agreemant and  Wa are incalad in Ulah, We heid your Account in

your Aoount, They govem withaw regerd (o infermst
principfes of conflicts of faw,

Litah. We entarsd into this Agreement with vou in
ifah.

A

st
{Ipfinitlons

&3 used in this Acbilration provision, the term

olfaim means any olaim, dispule o

controversy betwean you and us ansing from

CRARUACMOO0mIZ

This Arbitration provision sois forih the
shroumetances and procadures undar which
wlalms oy bo asbilrsted instead of Sigated in

the Elaclnonic Furds Transfer Senvices

provision, you and us alsy includes any
Page 7ol g

or redating lo your Account, this Agrearment,

Agraemeand, and any oiher ralated or prior
agrasment ihal you may have had with us, or
the relafionships rasulting front any of e
above agrasmenis, except for the validity,
snforcaabifity oF soope of this Arbilrstion
provision, For purposes of this Arbilration

e
carporaie parent, or wholly or majesly ouwned
substdiaries, afilistes, any Boansaes,
pradecessors, successore, assigns, any
purchases of any aceousts, ail agends,
amployess, dhiactors and represeniatives of
any of the lotegoing, and olher persons
referved tn below in the definition of claims.
Clafm inclodes claims of avery kind and
costtinued oo next page..
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Lo from genvious gage

nature, inchading but not Haviiad to, initisl
chabres, eoundarniabns, cross-clabmes aod thivd
pary claims and clgims based upon confracg,
ond, fraud and sthar ntantionad tons, stabides.
regulations, comman law and squily, Ofalm
aiso includes claims by or agsinst any third
party using or providing any product, sendios
or benefit in connection with any account
{nchuding, but not ibed o, oradil burssus,
it parties who accept the card, third parlies
whoy use, peovide or partisipale in fae-based
a7 fres benalil programs, sneailimant senvices
angd rewards progeams, orsdil insunanes
companias, debl colleciors and &l of thelr
agants, employess, diractons and
spreseniatives) i and only i, such third pany
is & parly In connechon with the chaimn. The
ferm claim i o be given the broadest
pussiids moaning thatl will be enforced and
fgludes, by way of example and without
fimiinton, any claim, dispule or controversy
that anses from oF redates fo {a) any of fhe
aeeounis oraated under any of the
spreamsents, or any balances on any sush
aceounts, (b} advertisements, promolions of
orat or writlen stalemants refated i any sush
FCOURIS, goods of sanvices fnanced under
any of the accounts or ihe lerms of financing,
fet the benelils and sendoes related io
Lardmembership fincluding fes-bosed or free
banaiil programs, srwolimend sendees aad
rewards pragrams), and {d) vour application
for any account. Wo shall not slact o use
arbitration under this Arhilration provision for
any clabm that you praperdy fle and persus in
& smsl clsimes court of your states or
municipality so long as the claim is individust
aeud panding only in that court.

initiation of Avbitration

Any ciaim shall be resolved, upon the slection
by you oy us, by arbilration pursuan io this
Arbitration provision and the oods of
procedures of the arbitration omanization o
witheh the clabm is refered in afacl af the ine
the claim s lad {code), axcapt o the axient
ihe code conflicts with this Agraement, Claims
shall be refared fo sither JAMSE orthe
American Arbitration Association {444) a5
sefeckad by the party olecling o use
arbittation. i ouwr selection of sither of thasa
arganizalions & unacceptable to you, you
iy sefscl the other organteation within 30
dave aftar you raceive nolics of sur selection:
For 3 copy of the oode, o fle 3 clabm ar for
other information, contact sther JAMS {1820
Main SE3G0, fvine, CA S84 or

famsadr com) of A4S {335 Madison Sve, Now
Yark, NY 10817 or adrorg).

in addiion to the organizations isied above,
cizims may be referrad 1 any other arbitration
wnardzation that is mutially agread upon in
weiting Dy you and us, of io an arbiiration
prganization or arbivalons) appainiad
pursuant o § 5 of the Federal Arbitration Al

FULE.C. 85 118, a3 i may by amanded
below. {FAA), provided that any such
arganization and arbitralon(s} will anforce the
terme of the Resirclions on Arbiiration
subsecion sof forth halwe,

Signifeance of Arbitration

I ARBITRATION I8 CHOSEN 8Y ARY
PARTY WITH REBRPECT TO A CLARY,
MEITHER YO NOR WE WILL HAVE THE
RIGHT TO LITIGATE THAT CLAIM N
CORIRT QR MAVE A JURY TRIAL ON THAT
CLAIR. FURTHER, YOU AND WE WiHLL NOT
HAVE THE RIGHT TO PARTICIPATE IN &
REPRESENTATIVE CAPACITY ORAB A
MERMBER OF ANY CLARS OF CLAIMANTS
PERTAINING TO ANY CLAM SUBIECTTO
ARBITRATION, EXCEPT AS BET FORTH
AELOW, THE ARBITRATOR'S DECISION
WiLL BE FINAL AND BININNG. NOTE THAT
OTHER REGHTS THAT YOQU OR WE
WOLULD HAVE IF YO WENY TO QQURT
ALSO MAY NOT BE AVAILABLE N
ARBITRATION.

Rapivlelions on Arbitration

¥ RITHER PARTY ELECTS TO RESCAVE &
CLALS BY ARBITRATION, THAT CLAIM
SHALL BE ARBITRATED ON AN
EDHDUAL BASIS. THERE SHALL BE NG
FIGHT OR AUTHORITY FOR ANY CLARMS
TO BE ARBITRATED ON A CLABS ACTION
BASIS OR ON BASES INVOLVING CLAIMES
BROUGHT IN A PURPORTED
REPRESENTATIVE CAPACITY ON BEMHALF
OF THE GENERAL PUBLIC, OTHER
CARDMEMBERS OR OTHER PERSONG
SILARLY SITUATED. The arbitralors
authaority 10 resobes clalms is Hnited o claims
between vou and us slone; and the
arbitsaiors autharly fo mske awands iz imied
b awards b you and us along. Furthermons,
claims broughl by you against us. or by us
anainst you, may nol be jolned of
consofidated in arbilration with disims brought
Ly of againgt somesns other than you, uniess
agreed o witing by ol panies. No
arbilration avard or decision will have any
prachisive efect o 1o issues or slaims in any
dispute with anyons who s nol 8 namsd parly
i the arbiralion. Nolwithalanding any gther
provision of ihis Agreement fnchuding but not
Himied fo the Continuation subsection below)
and without waiving oither parly's right ta
appost such decision, should any portion of
this Fashictions on Arbiivalion subsection ba
desmad invald or uneniorceabls; then the
asiire Srbitration movision {sthar than this
sentance) ehall nod apply,

srbitration Procedurss

This Arkilration provision is made purssant in
iransactions invidving infersiais commence
and shall be govermned by the FAA The
arbiiration shail be govamed by the applicable
code. ercapt thal this Agreement shall apply
ey are aty confiicls. The arbilrator shal
apply spplicatde substantive low oonsistent

with the FAA and applicabls statutes of
fienitations, shall honot clabms of privilege
recsgnized af law, and, at the Smely reguest
of sithar party, shall provide a briel wrilten
gsxpianation of the basis lor the dacision.

The arbiiralion procseding shall not ba
govemed by any fodenst or siate nules of civil
procadurs or rules of evidenos. Any parly may
request thal the ambitralor sxpand the scops
of discovary by doing so in wiiling and
copying any other partes, who ghall have 15
days o make obipdions. The arbilrator will
ratify the parties of histher dacision within 20
days of any ohiscling paty's submission. The
artslirator shall iake rassonable sleps o
praserve privacy. The arbirator's award shalt
b fnst and binding, sxce! for any rght of
appeat provided by the FAX howsver, gither
party shall have 30 davs 1o sppoal thal
dagision by notifving the asbilration
rardzation ad any ofher parlies inwelling.
The orgenization will then appoint a threes
arisitrator panet whith shall consider answ
any aspaci of the decision objscied o by the
appaaling parly. The panal shall issue #s
decision, by majorly vods, within 120 days of
tha sppealing panly’s weillen nofice. Judgment
upon any awand rendarsd by the arblivaior or
pangt may be entered in any couwrt Raving
Burisckotion.

iocation of Arbltration

Asbilration heatings you altend shall iake
place i the fodant judictal distist of your
residencs.

Paymant of Fass

You will be responsibie {or paying your share,
i any, of the arbilration fess {inchaling Ming,
adrninisirathve, hasring andior other feash but
only up {0 the amouni of the filing fees you
waondd have incurred i you had brought &
ciaim in the siale or faderal court clossst in
yaur bilfing address that would have had
uriscliction, We will be respansibls for any
addiftonal arbitration fses. Al your wiitien
seust, we will consider in good faith making
3 ismporaty advancs of 3 o part of your
sharg of sny arbilration feas. You will nol be
assersed any arbifvation fees n sxesss of
your shars i yow do nol prevaed By any
arbifration with us,

Cuntinuation

Thig Arbifration provision shall sunvive fermi.
nation of your Account: voluniary payment of
the Account balance in Tl by youw; any legal
proneeding by you of v o onflend & debd
wwad by the other; any bankreploy by vou or
us; g any 33k by us of your Actount {in the
casa of 2 5als, #s termns shall apply to the
buyer of your Account). i any portion of this
Arbifration pravision, except 25 olhenwviss pro-
vided in the Regticlions on Arbliration sub-
section, is desmad invalid or unenioresabls, #
shall not invalidsls the remaining porians of
ihig provision.

CMABUIAUMDBINIGT
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Yeour Billing Rights: Keap this Docurment for Future Use

This notine tells you aboul your ighis and our
sezponsibiilies wder the Fair Credif Biling
At

What Te Do ¥ You Plnd & 8istake on Your
Hintamant
H vou think thers is an Smoer on wour
siatgment weile o us 8l

Aemarican Exprass

PO Box 881538

Fl Pase T TOOBE-1835

In your letier, give us the following
information:

Acrount infonmalios: You name snd
account menbarn

Sollar amount: Tha dolisr amount of the
suspastad e

Sxagoripiion of problem ¥ you think there is
an anvor on your B describe whal you
aliove s wrang and why you beliove i a
misiake.

-

-

&

Yo st contact uss

> ¥¥ithin 80 days after the amor appeared on
your siatement,

Al least 3 businass davs hefors an
audomaiad payment is scheduled.  vou
wanl o stop payneni on the amaurd you
think is wrong:

1

Yaou st notify ws of any polential s in
writing: You may oall us, bt # you do we are
sl raquired {o investigale any polentiat
arrory and you Ry have o pay the amount
in quasiion,

What Wil Happen Afler We Recslve Your

Latier

Whan we raealve your iatier we must do g

things:

1. Within 30 days of raceiving your iatler, we
st del yous Bhat we rmoeived vour latier,
We will also el you # we have sheady
curresied the emrol,

£ Within 80 days of recaiving your bller we
st afther coirect the error or explai io
you why we beliave the bl is cowsol

Whils we investigate whethar of not Where has

bean an ame

° W cannat ry 1o collest the amount in
guastion, or report vou as definguent on
fral amount.

~ The charge In guestion may remsain on wour
siaterneni. and wa may continue o chargs
you interast on that smount,

v While you do not havs {0 pay the amount In
guestion. you are responsibis for the
remaindst of your balanne.

» We con apply any unpaid amount sgainet
youar oredl Bmit

Aftar we finish our investivation: one of two
hings will happe

o we made 8 mistakel You will nol have to
pay the amount kv guestion or any interest
o other ises relaled o thad amount.

¥wa do nof beliove thers was 2 msieke:
You will have 1o pay the amount in
guestion: along with sppiicable nterest ang
fems. Wa wall send you & siatement of the
Fmount youw owe and the dals paymant i
dua: Wa may then report you as delinguent
# you do nol pay the amount we think you
S

"

i you receive o explanation but st baliovs
wour b is weong, you miest write 10 ws within
10 daya tolling us that you st refuse o pay.
i vou do 30, we cannot repod o &s
delinguent without aiso reporting that vou are
Guastioning youy bl We must il yvou the
name of anyons o whom we reporied you as
delingusnd, and we must ist those
organizations kaow when the matier bas
besn setiod betwaen us.

Hwa do et foliow ail of the nies above, vou
i nod have 10 pay the first $50 of the amoum
you question aven 8 vour b# is coredt.

Your Rights ¥ You Are Dissatisfed With
Your Dradit Card Purshases

if you are dissatisfied with the goods or
savvices thal you have purchassd with your
oradit cand, and you haws irsd in good faith o
carract the probliem with the merchand, you
may have e righl not o pay the remaining
amaunt dus on the purchass,

To use this dght, 38 of the foliowing musi be

e

1. The purchase must have been mads in
your home state or within 180 mites of your
surrant malling sddmss, and the purchase
peing must hava been mors than §506.
{Mote Meither of thass am necessary i
v purchase was based on an
adverlisement we malled 1o vou, of Fws
v the company had sold vou the goods
af sarvices.)

2. You must have used your credit card for
the purchase, Pyrchases made with cash
advances fram an ATM or with 8 cheel that
A00ENEES yOur oredi card account do not
sty

3. You must ntt vt have fully paid for the
PUrChass,

i 2l of the oiieds sbove gre met and you arg
st dizsatisfiad with the purchass, contant us
in weiling 8t

Amssinan Exprass

PO Box SH1535

Ef Pago TH 798881538

Yehite we investigate, the same rnules apply o
he dispuied amount as discussad above
Afier we finish our investinaiion, we will st
you aur dacision. At that poind, if we think you
owe an amount and you do not pay, we may
rapart you as delinquest,

CRAEUACRBONTH
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PAUL NICOLETTI AKA PAUL I NICOLETTI
Accown ending in: 6008

AFFIDAVIT OF PLAINTIFF

L, Linda Salas, declare and state as follows:

I Pam an Assistant Custodian of Records for American Express Centurion Bank, ("Plaimtiff™), an
industrial bank organized vader the laws of the Siate of Utal, (" American Express” hereinafler), with its
headquarters located at 4315 &, 2700 West, 8alt Lake City, Utah 84184,

2. In my capacity as Assistant Custodian of Records for American Expross, | am familiar with the
ongoing credit card business operations and practices of American Espress, particularly with respect o ity
recordkeeping computer systoms, credit card agreements and billing for various types of accounts issued by
American Express. | have access to the business records relating {o credit card accounts issued by American
Express, including, in particular, the records of cardmember accounts and the applicable card agreements. §
have personal knowledge of American Express’ repular practices and procedures with respect 102 {a) the
transmittal of credit card acoount agreements, notices, billing statements, and other documents; and {b} quality
assurance contrels wilized to snsure that such transmittals are properly made. 1 also have access to and am
generaliy familiar with the cardmember account records created and maintained by American Express.

Except whers based on my review of records and documents regularty maintained in the ordinary course of

business, all of the matters set forth hersin are within my personal knowledge and, ifcalled ax a witness, |
eonld competently testify thereto.

3 The billing siatements and other documents referred to herein were created at or near either the
time of the transactions or the time the original statements were made and have been kept by American
Express in the erdinary cowrse of business, In my experience, the systems used by American Express to
ereate and maintain data for and to produce biliing statements and other documents are reliable and kept in a
good state of repaiy, and American Express’ procedures for inserting transaction and other daia into the
systems have built-in safepuards to ensure accuracy and identify erors. Duplicste statements can be obtained
only by anthorized American Express personnel or authorized 2EOS pursuant (o proper procedures, which
must be followed in order to obtain the statements. The ather records referred to herein were created and ket
in the ordinary course of business by American Express and were created at ar near the time of the occurrence
of the matters sat forth by those records and/or were created based upon information transmitied by a person
with knowledge of the matters set forth in those records. It Is the regular business practice of American
Express to make and keep said records, The statements contained in this affidavit are made based on my
personal knowledge of the business records practices of American Express,

4. All American Express credit card acoounis are governed by a writien agreement (the
“Cardmember Agreement”) setting forth the terms and conditions of the aceount, When an American Express

aceount is opened, the Cardmember Agreement is provided to the cardmember. The Cardmember Agreement
provides that use of the card constitutes aceeptance of the agreement.

5 Al American Express Cardmenber Agreements expressly provide that Ameriean Express may

change the terms of the Cardmember Agreement from time o time. American Express advises current
cardholders of changes through change-in-lerms notices, which are either mailed o American Express

cardmembers in separate mailings o included with or printed un the cardmembers’ monthly billing
statements,

ZAMI
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PAUL NICOLETTI AKA PAUL I NICGLETTI
Account ending in: 6008

6. American Express maintaing computerized records of
Express for any transactions that oecur when an individual uses an American Express credit card. The
computerized records reflect all debits and credits in connection with the use of an American Express credit

card. Ameriean Express sends or otherwise makes available monthly billing statements to cardmambers wha
carry & balance or are otherwise required (o receive g monthly statement,

the amounts due and owing o American

i ! have personally reviewed American Express’ records concerning defendant PAUL
NICOLETTI AKA PAUL I NICOLETT) {"Defendamt™). Those records reflect that Defendant opened an
American Express credit card aceount, the current account number ending in 008 (the “Account”™) in
8572898, Consistent with American Express’ standard business practices, Ametican Express’ records reflect
that it mailed Defendant’s credit card, together with a copy of Defendant's Cardmember Agreement, {o

Defendant when American Express opened Defendant’s Account. Copies of sach of t

hese Cardmerber
Agreements were transmitted to Defondant as they were periodically revised or updated. A true and correct

copy of the Cardmember Agreement in effect at the time of canceliation of the Account is annexed hersto as
Eaxhibit 47,

g American Express’ records further reflect that Brefendant used the Account to pay for various
goods and services and/or obiain cash advances, Consistent with American Express’ standard business
practices, American Express® records reflect that it ransmitted monthly billing statements to Defendant,

There is no record of Defendant ever asserting  valid unresolved ohiection o the balance shown as due and
owing on the monthly statements provided to Defendant,

g, Pursuani to American Express’ records, under the torms of the Cardmember Agrsement,
Defendant defaulied in making the payments due on the Account, American Express’ records reflect that
American Express closed Defendant’s Account. Afler giving Defondant credit for alf payments made, if any,
the amount justly due and owing as of 12/01/14 is $41 J06.83, exclusive of court costs and attomevs’ fees,

True and correct copies of the monthly Account Statements for the defendant’s Account for the period
32372014 o 04/23/14 are anmexed hereto as Exhibit “B”,

10,

Defendant’s Account has net been sold or assigned by American Express, the original
of the account,

srediior

i1, The information set forth herein is true and coreet o the

best of the undersigned’s knowledgs,
tformation and balief and, if called as a witness, | oyl

d competently testify thereto,

ZAMI
GN_AECR 0t
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PR

PAUL NICOLETTI AKA PAUL I NICOLETTI
Account ending in; 8008

12, Upon information and belief, the Defendant is no now,
the military service of the United States ag defined in the Servie
infant, Incompetent, under mental defect ar infirm.

nor has been within 30 days hereof, in
emembers Clvil Relief Act as amended nor an

[ declare under the penally of perjury under the faws of the forum state that the forepning is true and
vorrect {o the best of my knowledge, information and belief,

Y
} &3

of . ;3‘““ S8 F «-\ . $
P e, By: o ‘g‘is Al AR
Namg! Linda Spdas

Title: Assistant Custodian of Records

STATE OF MASSACHUSETTS
COUNTY OF ESSEX

Onthis X _dayef S » 2014, before me, the undersigned Motary Public, personally
appeared Linda Salas, proved 1o me through satisfactory evidence of identification, which were Drivers

License, to be the person whose name is signed on the preceding or attached document and whe swore or

aftirmed to me that the contents of the document are truthful and accuraie to the best of {his} {her} knowledge
and belief,

P

S et R RN

ALOUX  §

ZAMI
OGN AECR 001
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Rewards Plug Gold Card

issuer: American Exprass Qanfurion Bonk

Rates and Fees Tabls

Annust Percentage Rate
{ABR}

Cardmember Agreement: Part 1 of 2 Ag of: B1/1872013

Cardmember Nams: Paul J Nicolot
Account Ending o §5000

18.24%

This APR will vary with the market based on the Frims Rate.

Penally APR and Whan i
Apgplies

&7.24%

This APR will vary with the market based on the Prime Fala.

This APR will apply tb your socount § WO
1} maka one or more sle payments’ or
2} make 8 payment that is retumed,

How Long Will the Penalty ABR Apply? i the Penally APR s aspoliag, i wil
apply for at lesal 6 months, Wa will reviow your Account every § months aflar
e Penally APR is applied, The Fenally APR will confinus io apply uni PO

have mads tmely paymenis with no reflumss payments duging the § months
balng reviewsd,

Paving infersst

Annual Membarship Fee

Your dus date is al less! 25 dove after he closs of each biffing period. We will
bagin charging Inforest on charges as of the date they are added o 8 Fay Char
Time balance, Insluding Select & Fay Laler. We will not charge interest on
charges added {0 a Pay Over Time balance sutomabicaliy ¥ vou pey the Acoount
T 008 by e due date sach month,

3180

Transaotion Faes

= Porelgn Transaction 2.7% of each Fransaciion affer conversion to US dollars.
Panaity Feas
= Late Payment Up 10 335, howsver, if vou do not pay for two billing periods I 2 row,
our fos will be 538 or 2.898% of the past due amount, whichever is greater,
* Raturned Payment Up o §35

How wa caloulsts Interest:

Your Biling Rights:

CRMAELASIINONIM

We use the Avarage Dally Balance method gincluding new trensactions). See the
How we caloulale inferest section In Part 9,

See Part 2 for information on how I exercise your rights io disputs Fansections.

Pags 1 of @
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How Rates and Fees Weork

Caltutating
APRz and DPRs

Tha Annusl Parceniage Rate {AFR) for varisbie reles is determinad by adding an amount Gnarging
i the Prime Rate fase Detormining s Prime Rate in Parl 2}. The Dally Periodie Rals Pl
13650 of the APR, rounded io ong ten-dhausandth of @ peroentage poing.
Rate Dascription Prime + Hargin AR LPR
Annuat Percantege Rele  Prmes + 11.80% 15.24% 2.0447%
Panalty APR  Prime + 23.00% 27 24%, S.0748%

Pensity P8 for
new trsnsacions

The ponally APR applies i new ansations & H e Punally APR annlies o 2 bedanea, i wil
* yous o not pay 2t lsast the Minkmum Paymen! apply o charges added b Bl balance 15 or
Ensa By the Closing Dele of he biling paviod  mons dayy after we seng your moline,
i which it is due 2 fimes In 12 Hling periods,
oy

Wa will review vour Acoount weary § months afler
° Your payment B relumed By vour bank,

the Panally APR is spplied. The Panalty APR wil
sondinue i apply unll vou have mads Hrngly
paymenis with ro miumesd peymaenis during the
8§ monihe belng roviswed,

Fenalty APR for
sxisting balances

Annual Membership

i yous de ot pay &t least the Minimum Payment Dues within 60 days sher Bs Payment Dus Dals, wa
san ply the penally APR o those helances B doos not albroady apply fo. Afler vou Pay on ims for

& bitting pariods in & row, the penally APR will no Jonger epply o hwes belencey fag i rrmy B
o wlances as desuribed above),

This faw is on the Ralss and Fess Teide on page 1 of Part 1. We will nod charge for e sl §
addionsl cands, we wifl chargs 335 o sach gdditions! eard thersalier.

Lade Payment

Up o 338 or 2.99% of the smourd past dun. ¥ vou do not pay the Amount Bus on o billing
sistament bufors the 10th dey 58w the naxt Closing Date, the Toe s 325, F i hagpens agein
within the nad § billing pasinds, the fee ke $35 instesd. in both coses, ¥ you do not pay the smount
past due by the foliowing Closing Date, we will charga, In that sams bifing perisd, e grestar of
$35 or 2.95% of e amsun past due. For sach subsaguent bitling period thet an amount fanst digs
reeraing unpald, the fes is fn proater of 535 o 2.00% of any amount past dus. MHowaver, the lals
fus will not exvend the Minkmurs Payment Due. Paying lste mey siso msull in g Pengity AFR. Sss
Fanully APR for new trenssciivne and Panally APR for aisling balances ghove,

Returned Payment

Ui 1o 335, If your pavment is retumad unpald e first Hme we present 2 o yourr bank, the fes i
533, ¥ this happens sgain within the rext § biifing periods, the e s §35, Howsvar, the refurned
payment fos will not exosed the Mindm Paymant Dus o the s Paymant Dus Dals befors the

payment s returmad. A refned peymeng mEy Siso resull in g Panally APR. Sae Pasally APR fr
aow trengsclions above,

Raturned Cheok

838 I you use your card o cash a chack of ong of our approved noations ang fhe chieck is retumsd
ungeld, We will slso changs you the urionid amount.

Statumant Copy

%5 for such statament you regussl, axcept for the 3 most recerd biffirg periods.

Aoeount Re-opening

$25 ¥ vour Acoourd is Sarwalind, vou sk us o re-open i el we do s,

Forsign Transaction

2.7% of the comveried 1.5, dotiar smourt, This fow is & finance chargs. Ses Sonverling changas

made in & foralgn cursney in Pant 2.

Part 1, Par! 2 and any supplements or amandments make up your Cardmenber Agresment,

CMARUARQONGED:

Fags 2 of 8
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E;;st -mﬁc&i’@n

Akt your
Cardmambar Sgreement

This document together with Part 1 maks up the
Cardmember Agresment {Agreament) for the
Aceoun Waniflsd on page 1 of Part 4 Any

supplansents or amendmants s 8w part of the
Agreemant. When you use the Account {07 vous slgn
or kaep ihe card), you sgres [0 e tans of tha
Agrpamean],

Ei‘hmging the Agresment

sppiivabls lew. We may do 9 In response o the
bustress, lsgal or corspetitve srvionment,

We connot fnoreass the interast ral o sudsling
- balances weospi In B chreumeiances, Changes

b GO TIms gy requins 45 days aovanos nolks,
a0 wea wiltl alt vos i the notice i $ous v tha dight
0 rafect o changs. Wa cannot changs nevielt larms
dusing e first yeer of your Cendmemisnsiip,

the Agrsemand

We, ws, and sur moesn e stor shows on pags i
of Part 1. You snd pour mesn the porson wha
spplied for this Account and for whom wa opesed
e Acount. You snd your aiss mean anyone wha
agraas i pay for this Account, You are the Sesfe
Coarhmemben You may reousst s cand for s
Aciiitiona! Cordmermber (3o About Sddions
Caveimambany n Part 3),

& aeogss your Account, A change iz any smount
adided i your Account, auch 88 pchases, foss ang
Intanset charges. & purchass ik o changs for goods
O BRRVICHS.

To gy by 8 cortain dals meoni io sénd YO
paymant s ot wa racehva s o § o your
Account by that dule (ses Abow YOUF DawITREnis iy
Part 3.

Using s cang

You may 18 he sand to maks purchages. Yo
#50 von the cand ot an AT & get cash from 2
ehetiing seoount vou designate.

W declde whethar o spprove s chamge besed on
b you spend and pay on thiz Scoount snd oihey

auunts you have with v and our aflstss. We aise

conslaay your cradit hstory s your parsonal
Taeauress that we know sbout

You muy arange for certaln morchans io shergs
your Azcount al reqular infervsis. Wa sy fhad s

st oy 4 tall thess morchanis shou i
Avcount slatus or changes o vour card numbar or
expiration dale. You must nolify ths mendants
gHractly B vou wand them in &g changig vour
Actount,

Haop your cond safe ang don't ist anyone ofs uas it
# yorar cand bs Tost o sioken ar your Avoount is helng
used withow your permizsion, contedt us siohl avay.
Yot gy nvol use vour Account for Hanst acihvilias.

Promise to pay

¢ sharges you maks, svan i you do no presant your cand or sign & the renseciion,
* charges that ober people maks s ot then ves your Account, snd
* phanges St Additionat Cardmaebarg maks o parmif ol 1o make.

Dsclined ransactions

W may decing o suthoslse chargs. Ressons we
misy do s Include sespeciad fraud and our

assssrmen of your trediwoikinsss. This MAY GO
_gvan Wyour Rconunt Is nol I defmult,

Tims faaturss

CMARUACMBNIN

o pey corlaln chamges over tima, Thoss foatunas
Include Seled & Pay Laler, Bign & Trove® and the
Extanded Fayman Qption,

Setect & Pay Later it vou pav a chame cverfims in
T WEYE. You may ask o avel Industry marchant st

e e you make the charmm, o ask us after the
Shangs BEpesms o0 your sistement, Hwe BODRTHE
oy reguest, we will placs the chame Infn Pay
Over Time balanss. f we deging Yo seguest, you
st pay the sherge i ful upon mceipt of youge
bitling stalement.

¥ you enroll in Sign & Travel, we wil sulomsticsily
piacs shigitle avelreinied charges e 8 Pay Over

Time balsncs. Some skemples s siriine and uiRs

zard,

We ara nol rssponsities oy sy 8888 yous incur ¥ we
do net aithorkes & chargs. Ang we ang not
rasponsiils I any marchent rafises to scaptthe

suiskin $o LS, I vou sarol in e Bdended
Faymen Opllon, we will sdnmatically plses sl
sfigibie chwmes into a Pay Over Time balance, &
charge is afigitle § § squala ords mons then & cesein
Hodtar amount. Wa will ia% you his amaust whan ViR
s, and B is sublesi o shange. We will il vou if
we change & Consln charges ars not slnible, such
2% caeh and shoifier bansactions.

We wil not plaos sy ohaige it @ Pay Over Time
balanos ¥ i causes the ol of your Pay (var Ting
balancsa o go over 535,000, We wit to¥ you i we
change that smount, You must pay In full ot chages
el are not placed Inte 2 Pay Cver Time balance
Lo el of your billing slatemant. Wse may
changs ehich charges sre aligihla lo be placed into
& Pay Over Thne balanos.
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Sbout vour mym@nﬁg” |

Wian you must pey Fayment of the New Balance i dus uponraceipt of  of the soms day ¥ Is rsoshad
your clatamont, 18 SRlbmatincdss w Pay OVar o oo o Etasing Bate. The
Tima hﬁiaﬂw, #will ghow g Eirdimenm P@yﬁﬁsﬁi Thus GEQS:BQ Ostails the isnt ﬁﬁy Siha bmmg mn‘m
i this cuse, vou must pay 8t neel the Birmum mm@ by the sinbement. Such Clostng Dais s
Faymont Dus by the Payment Dus Deta, Esch R :
sistemant slo sistes he tme and Menner by wich Egg 30 s ahter ths pravious statemants Clos "8
___________ Yo mwimsk&m;pﬁmmﬁfwﬁmbﬁmms
How {o make payments Muke payments o us in 1.5 dolers with; your billing sialemant. Fwe reomve 8 ofter that i,
> & singe chaok drawn on 8 4.5, bank, o W wilf grodit ihe payavsnt on e day slprws
¢ @ shgls nopotiabls inslrument clssrabi throuigh rocalva i,
ﬁ’éﬁ‘s‘ banking system, for sxemple 2 monsy ¥ your paymant doas oot mest thi abovs
ardar, or ) . -
’ ijuiraments, thew mey beg delgvin srediting your
"o gl?ﬂ“f;;”&fwmm that st b choarosd ISUIR 4 oerint. This sy roeut it lnte fars Lo sfciions!
8 L3 barddng systam. inloTast charges (Res How Retos and Foes Work on
When maldog & peymant by mel: page 2 of Par 13,
* ke 8 saparals payment for sach actount, i wa Seckia o acoept 5 8 made i o forsinn
= mail your paymant tothe address ghown on the curmEney, wa wil mamp;iys:g 2 ovravesst vour %
paymant CoUPGR o Your MBIng Mstament, s Peymmant indo ULE, dollars, unlsss the fow reguires us
* werlls your Avcount number on vour cheok or tp vse 8 pusticular rais, !
nagotiabie nstument and inckuds the paymant
coupan, ¥ wa provass a?t@ paymant, 8 parﬁ?; paymantgr &
et marked with any restriche ngusgs, e
1 your paymant meals the sbove Raquiaman, we ::g hawe no effeci on mg‘?ﬁgi‘aﬂs and will ?;n& changs
wellt crmdil Bt your Accound 23 of the day we rsoeive s Agresmant
AAAAAAAAAAAAAA 8, ue long 8s we raceive It by the tme disciosed in
How we spply peyments ¥ 2 shxismant includen s Pay Over Thne balance, 1 mts and then 1o heisnces with highar intaraat rates.
and credife will show 2 Minlmum Payment Dos. The Mirdmm

Fayment Dus is the Pay In Pl New Salonos e
the Pay Over Tims Minkmum Dus,

¥ you havs 2 Pay Over Tene balancs, we genarsly
apply payrmenis Tug 1o e Minknum Paymant

Dusl first 10 e Pay Cver Tine Midmisy Dus ang
Hhan i e Pay In Full New Balsnce. Whan Soplving
& peayment b the Pay Over Time Minimum Dus, we
apply ¥ frst to the Salonos with e lowes? ilems

ARgr the Minlmum Paymant Dus has been pakl, wa
spply paymants i tha remalning Py Over Tims bab
ance. Whan ws do e, we apply paymanis et ip
ihs balance with the highest Hitsrest rats and then &
Lalances with wer inismat ralss,

i most ceves, Wi apply & ordt 1o the seme bal-
ance & the minled change. We may spply payments
and credits within belancss, snd amang elances
with the sams interast ride, v /vy ooder we ohonss,

How we calouiels yvour
Miniman PFayment Dos

To cshuilats the Pay Over Tima Mintmues Dus fos

gach stalsmant, we ston with tha Blobest ol the

foliowing thise amounia)

{2} 2% of the Pay Over Thne Neaw Balenos; ar

{2} imforast charged on the siatomant plies 15 of th
Fay Over Tims New Balancs {axciuding lavast
o e stetament), not I sxuesd 4% of the Pay
{ripr Time New Basfenos; or

{3 520,

Than we round o the neorest doliar, ABar that, wa
gy Pay Over Time smount peat dus.

Hosaasr, your Pay Dver Tima Minivum Dus wil not
sxtsad your Pay Over Time New Relancs.,
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Yy I Pyl amoues ptuany Bay Over Timg

Aindmum Dua

Adiusiing your Pay Over
Tims Minimum Dus

i you reguiarty pay mom than e Minimum Paymant Dus describad shove, we may axfust the Pay Owr
Tima Rirvum Due b futurs biling pedods. This may lst you maks 3 smaller sllmum paynent fom e

i Hime. But f vou than do net repuiarty pay more han the Minknum Payment Dus desoibed above, we wig

siop meking Hhe sdiusiment and mium to he fomius

sbove. ws start or stop making the adistment, we

@il do su for af foast aix billing pariods in e row. To autiust e Pay Over Timz Minknum Dus, we wil not
sdd 1% of the Pay Ower Tims New Balsnoa in §2% Than, £ {2} s the Nghast (bt ioys than 4% of the Fay

Orvar Time Now Balance}, we will odd $15.

CRAEUATMOODN Paged of 8
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e oo grevious pege  We wil oo this ¥ over uix bitting pericds the sum of payments crediag i your Ray Over Tima balancs is

marg than e sum of the Pay Over Time Minimum Duse fnot medjueniad, sxoapt sny Pay Over Time amount
past dus & eounled only in the Set of thoss six pariodsl. We wit alse make the sfjustment i over sl Silling
parinds e sum of ths Pay Quar Tims Minknurs Duas {rot selfusted) s nol more then $1268 and BRBR the
sure of payments Cradlisd i vour Pay Over Tiws balancs. Howaver, we witl nat mals the sliuatmant ¥ iha
sumt of the Pay Over Tims Minknum Duas I yare and we did 707 adist the Pay Gver Tins Minimum Dus

the last ime B was nod sarm.

About inferest charges on Pav Cver T
When s charges infersst

B

Pour ragussd
Wa chargs intanas on chargss thel ame addad
youir raquast i g Pey Ovar Thne balance 38 of the
dais the chams is adted B vou pay e Acsount
Total Mew Balance on & siaiemant iy the Closing
Dads on the nest sttament, Ben on et next
siatemsnt we wil nol charge intefsst oo By Pay
Onar Thng porion of thd Account Tolst Mew
Batancs.

For changes sdded sulomaiioaily

Wa chame interad on champes B ars added
sutomalically i s Py Over Thne bolenoe baginning
onths imnsestion date. Howsver, vou can aveld
paving rorest on those cherges 48 described
Dakmse,

¥ you pay the Ascount Total New Balancs on 8
siatement by the Cloalng Data shown o ihe nead
sfalament, then on that sad giatement we will nnt
chisrge nterast on thase chames,

¥ yous paled tha Scoount Totsl Previpus Salsncs on g
statament by s Slosing Date, and you pay loos than
iha Acoount Tols! Mew Balancs on thet sialsmant by
the Dlosing Uale of ths nasg shatemant, than we wil
nat oharge nlarsst on I povion of aulomaticely
sddedt charges thet we spaly your Py o, B
wawill charps inderest on e remaining postion of
those charges,

Als, we will net chisms interest on suomatically
added chargas shown on s staemant I the Aceount
Toli Previous Belencs on Bl siotement & 2eio or
& srecll balanca,

How we calonisie ntorsst
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We'caltadiate intereat for 8 billing parind By first Bouedng the intarest on sach bk Balanots within sach
fasturs isuch o Selnnt & Pay Laler, Sinn & Travs! and Extended Paymant Optiont ey have differsnt

interest mies.

We uss the Averags Dally Belancs method
{inciudiog new trensactons) in fignare inberawt
chames for sach bedance, The inls! intarast ehargad
for g billing period Is 16 surs of the Inlevest charged
oneach balsnns,

inferast

The inferent chemped fora belamge it g g poviod,
sxapt for vetalions csimes by munding, witala

= &varsgs Dally Bolancs (ADRY v

* Dally Pariodic Hate (PR x

= pimber of deve the DRR wes Iy slian

ADE

T gal the ADB for g balenoe, we aod up i dalfly
bafenoss. Than wa divide the rasul by the numbar
of days the PR for et beloncs was In offest, ¥ e
dally balancs & nagative, we rest B oz mem,

BFER

& BER B 123856 of an APR, rounded i one lene
Hhousandth of 2 parcentags polnt, Your DPRs am
shovers In How Retes snd Feos Week on pags 2 of
Part 4.

Dadly Balancs

For ssch day 8 PR s i elfect, wi figaers Bhe dally
balgres by

* inking the baghning Safswee for the day,

« adding any new ghagss,

¢ gublrscling any poymanis or crediis: s

* mking any sppropsists adiusimenis.

We add 8 now changs to » dally balancs o8 of i
fransaciion daig,

Baginning befangs

Eor the first day of 3 biling period, the Beginning
balancs i the ending belanes for the prinr biling
poriod, Instuding unpadd ntorest. For the restof the
biling pasiod, the bagining balance s tha pravious
dey's dully balanoe plus ar enouet of intsrest el
fo e prwvinus dayTimially bafanes mdiolied by e
P8 for that balance. This method of By the

bsglnning belance resills in doly Conpounting of
intarast,

Whan an interant rsis changes, he new DPR ey
o il effect duringl not just o ihe baginring
off the blling padod. Whan ik happang, we wil
oreale & now balancs and apply e new DPR o &
Yo gl he baginning belenoe on the B duy for thiz
ey batancs, we milliply the pevious dev's dafly
balanos by the ol DFE sngd sdd 198 rasut o hay
day’s dailly balanca.

Cither msthods
Ta figurs the ADR snd intemg CRETREE, Wi maY ue
sther formules or mathods et feoduns aguiveiant
resulla. Alw, we mey chooss not i changs lerest
on STRin tyons of Shames.

Paga 5ol 8
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Determining the
Prime Hate

We uss e Prims Rats fom ihe #oney Reias
saviion {or suconssor section) of The Wl Drear
Jousmal, The Privs Rals for oach biiting peding is the
Friens Rats publivhes In The el Sieet Jowmsal 2
deys bators the Closing Dote of the Beifiteng pasiodd

The Wall Sireat Jowne! gy ot pubiiah e Pdme
Rata on that day. ¥ § 9oes not, we will sos the Fima
Flate from the pravious day 1§ wos pubished, ¥ The

uns the Prime Rale Som sny offwr nawanapes of
genersl drculation in Mew Yok, New York, Or we
mgy shooss o use 3 simlise pubiished rats.

if thes Prirme Mols ncresses, vatioble AFRs e
eayragnonding DPRS) will noreass. i i NG, Yo
may pay mars erast s ey have g higher
Minimurs Poymant Dus. Whes the Prims Ralg

Gifiar important informati

bm&‘i Adeditiorat YOUT feguEst, we may Reus cands (o Sddionsd ‘four puthortes e 0 gve Addons Cu
Lardmembare Cardmumbnes. They do not have stoosunts witt ug infommation sbout your Socount and in disouss B wilh
it thay can uss your Acooun sulfect o thalems  tham.
of thik: Agraasmant if you want b conost s Addions) Comdmambics
Yo are maponaliie for all use of s Aot by £ 16 Lee your Aconunt {and cancal el e you
Sedeitions! Candmambers ang anyone they slitw is rrendesd tall us.
UsR your Aecound. You muss pey for g chargos they
A A A AL A A A e mﬂk@. A A - N A A A A AL e - &
Converting charges mads ¥ vou make & chrgs In g fomign curenoy, we wil idantify from cusiomany benking sources on the

agonis process ¥ Unisss a partedlor mals gupuingd
Bey b, em willl chooas 8 commrsion mis that iy
atcepiabie io us for thet dele. The rale we v3e b no

convarsion data or the prior buslness day. This exis
sy dltffer from rates hat 3% n aBe0t on the dala of
your charge. Ws wil b oherges comvsrtad By
sslailishments {nh o2 sitines) o e rmle they
LT

Chaﬁg?ﬁg your tilling Yo must notly 18 inasistely f you changs e, i Vet ave Mo than e sRemi, you need
addeesy » osaling address whets wa send billing sisiements: oty us weperdely for el sooount.
or
Ve oraty updizte your bilihg sddress W racoluy
» el sdkimes b which we send nelics et your information thet B Tae changed or i e,
: i Elngsmament b ag_ra_i&agiganﬁna.___ : ] s . —_
Llosing your Sonont Yo may chme your Aocount by calling us or writlsg B
Cancsiling or suspanding W mey W may do any of hess things st owr disorsion,
YOLF Sonount * oancal your Aooount, evan i you nay oo dme wnd vour Account I net In
= sgpend the sy to meke charges, Palaul,
* :igw o suspand wny FREuS o your Ao, # your Auount is cannatiod, you must destroy your
; ] saris. We msy apres i minslsls your Scoount aiter
s nolify ;rzzmharﬁs that vour Socount has been 2 cancaliation. ffwe do s, we may:
sBnGERSY of puRpSded. * Toinatats any addinsl cands lsued on your
¥ we do any of these, you must sl Py ue for al Acooamd,
shages urber the leens of this Agrasman, o oimrgs you sy apolicebiy annus! fermnss, et
_______ B e margagm;_gfm #r reinsisling the Seeoust,
About default Wa may consider your Sosount 1o be In defaul i Wwa conslier your Acoount in defast, we may:
» you viokste & provision of this Apraemend, * suspend your sty 10 make chanes,
* yous pive on fedes ifermalion, * cancel or suspead any featus on L Ao,
o youl fie for bankruphoy, * e you o ey more then your Minhon
* you defaudt under srother agrosman you: have Fayreani Due mmadistsly, ang
with 4% oF an sk, * Epd you I5 pey your s belanos
* you beooms ntapaciaied or g, or rrmadinioly.
= iy balleve you ars unabis or unatliing i pay vour
e dutds whan dus, R » e
Crodireports Yot agree thal we may ol credit rapors shost baten of ihle Agresmant. This may hava » nenative
vour, Invastinste vour sbillty 1o pey, sad oblain Impadt on your orsdl racord,
i”f“““?h"’;“ sbout you from ;?éhg w‘;‘mgﬁ‘”ﬁ PR vou betieve Information we hawe ghvan 1o g ool
HIIRE U v Sy uss B bn FRARR 10T Ny reposting agency i boomect, wiln 1o us el
purpoies, sublect b applicabls aw, American Express Cradl Sursay Uni, B0 Box
Yod agres that we.may give information abowt your  BEIEIT, B Paso, TX TOR0S-9537. Waen You wiits io
Aczoud to oredi reporting agencies. We may tella  ug, to¥ osthe spaciis information you befvve ig
A s 5 e areilinpotting agerey Ty fel b somply witeny wgereet,
CRARUACIIBINN 11 PenaBofb




We mall you rolices Brough the LS. mal, prdiege prepaly, and aéﬁmm them %ea v ot the ietest billing

AOHBIE O our
85, mal.

racurds. Any notics ihal we send you s way is deomad B be given when daposiad i the

solipoting amounts you ows. We may monlior and
moned phang walls babwasn yvou {or any Addiionsd
Cardmambers on war Account) snd us. We do this

o ensus the qu&!ﬂy of Cuslomer aering o whenk
is reguirsd by law.

You oan choess 1o nol recehes markeling offsrs from
ug. To do s, oall us ot 2009978378 or g on io

Akt Insurencs producs

How wa handls
glectronic Jekits from
weur cheoling soooung

Wee oy our affilletes may tolf you about Rsursnes s
BENT-INBLTRNGE Drovducls, seriony o festurne thal
may have 5 fow. Ons of our afifistss may 2ot on
bahall of o providar of buae produsts. The aiilsts
wmay ba compenssiod for this. The nswance
producis ses not offired or sold by ws or on o
bahalf, Our sffilisias may pe sddliong!

WWhen you! pay us by check, you suthoriss us to
sipetroninatly detuet the amoues from your bank op
oihar aausl scoount. We mny pocess te chk
stecirnnkally by transiting to your nancis)
natitstion:

° v BTG,

= e routing numbar,

¢ the stoount number, sng

+ Hhe sheck serlal muambar,

anciber sfiliala s the Insurer or relnsurner
Compensation msy inflamos what prohants g
providers we or our affilisios ol you sl

We may share information about wo with cur
siftialng o they con Yertlfy prodocts that e
irf@reeat you. Wa miy by compensaiad for ihiz
fmmstion,

your ani of oiber aeast sousunt on the semse day
W raceive your chesk, Aleo, vou will not moaive e
varcslisd chaok with vour bank o ssest acoount
biling sxtemant.

i we pannot onlect the fundk slanirsically, we may
issus 2 drafl againg your bank o other aasit
gasount for the smount of the chack,

ExprossPay

Cands nsund on your Aoodiint i e suuipped with BxprassPey, Exprossiey enshies You {0 ek
shames without having e cord aviped or imprindad. You ceh call 186 desclivida ExprassPay o sy

. Also, W may deaciivals ExpransPay & sy s,

Privaey Act of 1274 notics

Borng fadwal eguncies may accept tha s yider ssthodly of sbetutn. When you mska shargss o thess

agencles, we ooliact corigln changs nformation, Taat in
processing, biing snd collections. | may also ba sggregated for raponing,

Rumation mey 58 pul o rouling uess, such &8

Bratrsby andd markating use,

Cihar routing uses by apencios may be published in the Feden Register,

Changing banalils

W herve the right to add, modBy or dafsls any benallt o servics of your Accoun at our discration

&zsigning the Sgresment

We may seil,
nobifving v,
Anrssmant,

banslor or Sssiyn tis Agrasmant and your Account. We Yy 0 80 st eny Bew without
You may nof ssil, aasinn or franafer your Aceournd or ary of your ohiigaliony under thiz

Assloning clims

¥ you dispule & cherge with & merchent, we oAy
credl the Actount R aff o part of B disputed
cheme, {wa do 80, you susign snd nanelfer o us 28
righis mnd ciaims {avcinding vt clalms) sgsirt the
yesgsrbisnt,

Yoy mgree thet you will nod pursus sny olaim sgsingt
ihe marchent &y ibe credited amouni. Ang I3 st
soopstals Wil ug Hws decids i do sn,
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your Account. They povem willen! sogend to Inleenal Liteh,
ifiak.

principlen of confilels of law.

U, W bold your Acooumt in.
W anterad Ints this Agreoment with o In

This Asbitration provigion sots

smumalencss Bng procedens undar wiich
slalims migy by arbiraied nsload of Higeiad in

et l
Definitions

Az st In this Arblration provision, the lemm

cim msans By claim, spue o

contriversy babwasn you and us arising fom

CMAEUACMONDD 1

8
the Elscironin Fumis Transher Sendoas

e redalionshins rasuling fom any of the

erforcesiiily or scope of i Arhiiration

prosvision. For maposes of ihis Ariration

provelsion, vou and of sles includes sny
Page 7 of 8

BB
or relaling (0 your Account, this Agreamant,

Agrasmant, and any oty felalsd or prior
agreemad thal you may have hed with i, o

shove agrasments, except for e validly,

eopoiais parent, of wholly of malonity owned
subsitdiaries, aifilising, sy fcensees,
IRadsCassnny, SUCCESAORS, Sssigng, any
parnheser of 8oy secounis, a4 agents,
smcyses, direciors and represaniatives of
sy of the forsgolng, and ofher pamons
rferad to below in the definliion of daims,
Cipi nchudes clalms of svary king snd
stalinued on next pags...



Received for Filing Oakland County Clerk 2014 DEC 10 PM 12:44

oy fron srevious pege

nelures, chuling bul not Bmiled o, initigd
clatms, countarcisins, oroes-claims snd thirg
party sisloms aod cishns bessd upon contract,
tarl, fraud and sther infentions! tons, aistudes,
regulstions, common ow and eguity. Clsin
sleo inchudes clalma by o ageinet gy i
party gaing of providing any moduet, serdos
o bhenafil In conngction with any aeoount
finghuding, 5t nol Semited 10, onalll Duresus,
il pearties who sooept the card, third parias
whn use, provids or padiclpals in fes-haed
or Fres banoflt progrems, srwoliment sandoos
snd rewands programs, oradl insurance
sompanies, debd collacinns and ot of thelr
aganis, empioysey, direciors png
reproseniatives) ¥ and only B, such thirg peely
8 & pary In connsciion with tha oiaim. The
e sl & o be ghven the broadest
possile mesning st wil be onforosd ang
irsclucies, by way of axempla and withou
Hreitastion, sy cloim, dhapte or controversy
thal arives hom or mistes to () any of ihe
seeounls sreatad undsr sny of Bw
syrasinants, or any balances on sy such
secounis, (B advatissmants, promotions o
ot of witlan sialements related io any suoh
gucsunts, goodds o sarvies feanced unoer
sy of s aooourts or the inrms of finanging,
{cl the bonaliic ond survions risled o
Cardmambearshiy fnchding fme-bosad o fras
benell programs, enmliment serdces snd
rewards progoams), end {0} your spplication
for any sooount. We shel nol slect o uss
evbitetion under this Arbdiration provizion for
any ol that yoes propardy By and pursus I
& sl clabms cout of yoursinls or
ety so iong o9 the clalm I8 indhidus
and panding only It el oot

Entiiaion of Arkiratisn

Ay chadon shall ba ropolad, upon tha slection
By you o us, by ssbitrstion pursuent fo Biis
Astitration provision snd the code of
provaduras of hs srbirstion organteation io
wieh T olaim by referred in offecl of the me
he clgim & flad {oods), axospt io 1he aviam
e code condiits with s Aoreemend. Chalmes
shad be refsred io eiher J8M3 orthe
Spnarcan &rblirstion Assodintion {2445 an
esisoiad by the pany slocting o uss
arkiabion, I our selaclion of siher of Giess
argartsiions i unacoapsblin b wou, you
may selet the other srpanizstion wihin 20
tiays afier you reneher notics of cur selection,
For ¢ sopy of the cods, I fils 2 clalm or for
by infrmation, conteet et JAMS (1590
Rastes 38 300, frving, DA TP814 o

Jermamdr oom) of AdS (335 Medion Avs, Mew
Yeurk, MY W17 or ndrong),

ks sehedition in the orgenizatlions fisled abova,
sizie may ba rafered b any obhet arbiration
wegarization thet b mutuslly ageeed upon dn
weriing by you and us, oF & an sbivalion
ergenization o sdltesionts} appoiniad
pirsiant o § 8 of the Fedoral Arbiteation Aot

GU.B.C. §8 1-18, os & may bs smendag
Balow. {FA4Y, pooviking that aoy sach
sigardzation and stdissions) will enfors tha
terms of the Regviclions on Arbilmtion
subbaction st fomh halos,

Blgnificancs of Arbiration

IF ARBITRATION 15 DHOSEN BY &MY
PARTY WITH RESPECT TO & CLa,
NEITHER YOU 8OR WE WILL HAVE THE
BIGHT TG LITIGATE THAT DLAR I
COURY OR HAVE & JURY TRIAL ON THAT
CLAR, FURTHER, YOU AND WE WILL NOT
HAVE THE FIGHT TO PARTICIPATE IN A
REPRESENTATIVE CAPADITY ORAS &
MEMBER OF ANY DLASS OF CLAKMANTS
PERTAMING TO ANY CLARS SUBJEDT TG
ARGITRATION, BXCEPT A% 8ET FORTH
BELOW, THE ARBITRATOR'S DECILION
WALL BE FINAL AND BINDING, NOTE THAT
TTHER RIGHTS THAT YOU DR WE
WOLILD: HAVE IF YOU WENT TO ODURT
ALSD MAY HOT BE AVAR ABILE Iy
ARZITRATION.

Rastrivtions on Srtdlration

IF EITHER PARTY BLECTS TO RESCUVE 4
CLAR BY ARBITRATION, THAT DLARS
SHALL BE ARBITRATED OM AN
IMNDIVIDUIAE BARIE. THERS SHALL BE MO
RIGMT OR AUTHOMITY FOR ANY SLABIS
O B ARBITHATED ON A DLASS ACTION
BASIS OR ON BASES RIVOLVING CLAIMS
BROUGHT M 4 PURPORTED
REFRESENTATIVE QARACITY 0N BBRALE
OF THE GENERAL PUBLIC, OTHER
CARDMEMBERS OR OTHEN PERSONS
SIMILARLY SITUATED. The srblimiors
gutharity bo mesolve clalins is miled to clgime
batwasan you and us glons, and the
arblmiors authory io make aweds is Tmited
i avearis 1o you and us slong, Faithernom,
elalms brought by you sgainst us, o By us
Bgaingt vou, may e be jolnsd or
consalidated i sibiinslion with deims bought
By o sgaingt somavns oiher hen s, unians
agraed U i weiling by off parfies, No
arbiration awed of decision will havs ey
prachugive offadd 26 i lssues or clals in By
Hepule with aryone who is not o named Pty
& the arbiinution. Notwithslanding any ofher
provision of this Agreesent fnclixing but not
Emited fo the Continustion sibsection below)
s withod wahving sither pary's right io
appeat such daclslon, should any potion of
this Restictions on Atbiralion subsaction be
dasenad invelid o yssnforcaable, then he
antire Aehiralion provision {oiher than O
seniarce) shal nof spphy.

Erbitration Procadurss

Thig Arbitration provigion is mave pursuant io
rsnaatiiong Imvelving lersiats commene
et st be povermed by the F8A. The
adrtion shall be govemed by ihe soplicalie
cote, guoapd that this Agreament shall appiy i
Hiare mre any cooflioly. The arbirstor shl
apply spplicabls subsianiive w conslstent

OMAEUACRONNNIOt

with: tha FAA and appiicable distuias of
Hritations, shall honor clals of privisga
resognizad 8t ke, and, 8 he Umaly mouest
of aither party, shel provids 8 brist witlen
supianation of e Dasis iy the deckion.

The whiirstion procossing shel nol ba
governsd by sny fadenl or siste ruiss of ol
procadure o ndes of eidents. Any party mey
raguast that the adlirslor supend the BOT
of tHacovery by doing soin welting and
wopying any other pamties, whe shalf have 15
Says o make objsctions. The srhivsior wil
iy the parlies of hisfar declsion witnia 20
thays of any shiecng party's submission, Tha
ardirator shat taks rassonabls stags o
praserys pivacy. The sbiirsiors swerd shall
s vl et bineling, eneapt for any gl of
appeal provided by e FAA: howsver, slihyr
pasty shall haves 30 davs 1o appedt that
datision by nodifidng the srimtion
organization and sny oiher parties i witing,
The organizatior will Hen appoid & fres-
swkdiraior panst witch shall consiver snew
any aspect of the dacision ohiscled o by the
appaaiog paeky, The penel shall e s
daision, by malorily voi, wilhin 120 days of
the appesling pary's witlen nolios. Sudmeng
upon any sward pandensd by the wrblinger or
panel may be antered In sty court Faving
Berlacliction,

Looaion of Arbiiralion

AdsBration hearings vou sttend shall take
placs in the fadermt huliciel oistriet of YT
residans,

Poyrmant of Fass

Youwll be rsaporaibls fy paving your Shars,
¥ any, of the arbipation fess fnciuding g,
gririnistraiive, heating sndier oiher fenl, s
only upto he amount of the fing fass e
wikeled e w1 vons had brought o
cisim in the stale o federsl count lossst i
your biding address thal would have hay
jurisdiction. We wil e reuponsible foe ary
acdittonal arbifration fees, A your weillen
regusst, we will conalder in gond etk making
& lurnpeary sdvance of ol or par of your
shars of any arbitration fees, You will ool be
apsessed any srbitnation foes In sxoess of
yeur ghare B you oo nod prevell s any
arbiteabion with us.

Continustion

Thin Asbitrstion provislon shall surdve tanni.
sation of your Ascount volumiery payment of
e Acuaunt balants in full by you; any tsgal
procsading by you or us o colisc ¢ dalt
ol by the ather; any benkuupicy by you or
us; and any sale by us of wour Aocount fin e
cass of ¢ nals, Be lovms shal apply o the
buyar of your Account). ¥ any portion of this
Arsiralion provision, axcent 5y sthawise friye
vidked In e Restictions on Arblimation sube
saction, & deemerd Invelid or unenformebls, It
ahalt notivaidele e remaining posdions of
this provishon,

Pape 8 of
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Your Billing Rights: Keep this Document for Future Use

This notios tells you about your righis and our
responsibiiies under the Fair Credlt Biling
At

What Vo Do ¥ You Find s Mistaks on Your
Stutamant
o think hers s o evvor on vour
aistamsnt, wits io ug 8t

Amsthogn Bxproga

PO Box BE1838

Ef Faso TX TaE85-1535

in your lslter, give us e following

infommation:

© Arcoun! informatioer Your name s
BETTAHT numbarn,

* Dodisr smount: The doller amount of the
Suspecisd swor

* Dusoripfion of probiemse I you think thene i
B0 SR Ons your BB desoribe what you
belisve s wrong snd why you belisve K iz a
wisiake,

Yous mreiist cordaet us;

o Wihdn 80 dave affer ibe e appaarsd on
your sistement,

< Atlaast 3 husiness days befors an
sutomstad peymsn i schedsd, ¥ you
want & $op payment on the gmount you
think & wrong,

You must naly us of any sotantisl srws iy
writig. You wey call us, but if you do we s
reot vaspulved fo bvestineis sy polential
Berers 20 YOoU May heve o pay the amount
In quasiion,

Whst Wi Hepoen Afler We Recslve Your

Ls¥ier

Whan wa moeive your laiter, we must go bae

thlags:

1. Wikin 30 days of recalving yvour iatier, we
st tall vou hal wa rennived vour hettsy,
We will nten isB you if we have slrsady
comeiad the arror,

2. Within B0 days of receiving your lallsy, we
reist alther comect the s or sxplaln ie
¥ou wity wa hefave the bl s oormact.

Whils wa Investigale whather o not thars hag

baan an aven

« Wa cannel by to codiact the amound in
opsandon, or mpod you 8 delfinguent on
Hist amound,

° Tha chisnge in quasiion may remain on your
stalemend, snd wa may corfinug io chans
you nfarest on hat amount,

° ¥hite you do nol heve B poy the amouni In
gusstion, you s responsibis for the
remainder of vour Salanos.

= We can apply any unpeld amount agsinst
your erecl® S,

Aftar wa finkth our investigation, one of e

fedoge will happes:

= ¥ wo meds 5 sistels You wil not hava io
pay e amout in Guestion or soy inlemat
o oifver fans relnled 1o tht smount.

= ¥um do nod balieve fhers wes @ minfeke:
o will iova 0 pay the amount in
aueaafion, along with appiicabln nlsrast ned
fans. We will seng you B sialsmant of e
amaut you ows and the dale psymeni s
dus. W may then report you s delinqusnt
¥ youdo not pay the smount wa sk you
R

if yous receive our sxplanation bl st helisve
ity B IS wenng, you st wille o us within
18y lelfing vy thet you sl rafuse 1o pay.
# you do 20, we cannod report you us
Felinguent withowt also reporig el vou we
spussBoning your bl We must tell you the
name of aryons io whom we reporied waias
gadinguant, and we must st thoss
srganizalions know when o malter has
bean seilisd hetwean us.

¥ wa do e Follow all of the rulss above, you
sho not havvs o pay the frst 350 of the emount
you Guasiion svan If vour bl is comaet,

RRRARRARARARARAEESES
Yoty Righis ¥ You A Disssiiefisd With
Your Oradi Card Purchasss

W ot svm diesatisliod with the gosds or
soivicas et you heve purchassd with your
vt smrd, snd you have ed In gomd Ralth s
comed! the probism with the manchant, vou
may Fave the right nel (o pay ihe ramgining
amount dug on Bie purchuss.

To use this dght, all of the foliowing must be

friams

1. The purchass must have basn mads in
your homs stals & within 100 milss of youg
curent msiling sddess; and the parchass
price must heve bewn mors than 858
§Ncte: Mgither of these srs necassarny §
your purchsss was besed on an
adveriisement wa malied to vou, of Fwe
o the company that said you the goods
oF Berviees.}

2. You st have seen your cracit eand for
e purchase. Purciuses msds with cash
scivances from s ATH or with & chck that
BOCESSeR your oredl cand acoount do not
iy,

3. You must not yel hove Rily peld v the
prThass.

Bl of the writeris shovs ars met and you are
sli dissatisfed with the puchess, contsst e
i weltng sb

American Exprogs

PG Box 381835

£l Paso TX 700081835

Wiite we Iweslioete, e seme rulss spply o
the dispuied smount g discussed sbovs.
After wa Bnlah our investipation, we wil ts
you our dacision. At thal point, ¥ ws think you
o an arnourd and vou go nol pay, we may
fapen you ae delinguant.

CRMARUACMOBINH
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Hawards Plus Sold Carg

PALK F RICOLETTY
Closing Date 04/23/14

Mew Balance $41,106.83

Minimum Payment Due $23.713.98
: Includes the paxt due amount of $23.470.35 2
. Payment Dus Date 05/18/14 |

Late Payment Warning giysu do rot pay your Minimum Paymant Due, e
iy have to pay 4 late fee of up 1o $37.00 and your Py Dver Time AFR Ry be
increasedto the Panalty ARR 0F 27.24%.

Mindmurm Payment Warnings I vou make only the minimum payment sach pericd

you will pay mons in interest and it will 1ehe you longerto pay off your balance, For
sxample:

td

Hyou make ne sdditional  * You will pay offthe Pay Ovar
| ehsrges and each month you & Timebalancs shewn onthis | belanesvou vaill payan
By | ststement in sboag..
. Only the

Bt Payment Due 2 years

$42.288

i you would like information shout credit counseling services, 2all 1-8E8-7I3-4133.

& 3ue page 3 for important information aboul your stoount,
{1} Your account is cancelled.

@ Please note, your praset Hine is $0.00, You have spent $41,10683.

% Pleasefold on the perforation below, detach snd return with your payment ¢

apmentLoupon

Y by Compuster
: Do not wtaplhe of use paper clips

resiicsnexpiess comdphe

fstlbebere tde it nn b Bl Hpip il i

PAUL J BBOOLETT
3061 ESTATES OT
TROY MI4B084-1144

(RRUIL RS B IR L R R

AMERICAN EXPRESS
BOX 000
LO5 ANGELES CA S0096-8000

Cheok haes if vour sddress ot
phene number has changed,
Mote changes on reveme side.

GUOO3%999033289L5130 0OYLL0LE300237331L5 20 4

o v for the Pay Crenr Time

. estimated total of

Fayhy Fhong
38004724287

£ 43
Account Ending Eeons

Earn points on all of your
purchases, everywhere you use
the Card,

Yisit www americanerges comirawards

Davzin Billing Paried: 30

PayinFull Portion :
Previoys Balarce $HIFE
Faymentz/Cradits L B
Mew Charges +30an |
Fees +£3B.00
e Halance $20,255.15 |
Fay Over Time Portion :
Previous Balance $20,75162 |
Paymens/Credits SU0G
few Charges 2 DL
Foss ER Xt I
Interest Chasged 5600 |
Mewr Balance $r095168 |
binirmurm Dus $55800
Acemriersd Totel :
Pravious Belancy FELOFIER
Fayments/Credits 5000
ey Charges #4050
Fesg 53500
brterast Charged #4000
blow Balanon $49,106.83 )
Minimam Paymant Due S2LFERIE

Customsr Sare

Custormer Care

Payby Phong
18003273177

1-800-4¥ 20307

,,,\ See pane ¥ for sdditional information.

ArenuntEnding Ehoong

Enter sczount number on all documents.
¥iake check payable te Americen Exprass.

Payment Dus Date
GE18/14

dew Balanes
$41.366.83

Minimurn Payment Due
$23,713.15

AmourtEndosed
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PAUL J MICOLETTY Acsount Ending SBe008

Fayments Your payment must ba sent to the payment address shown an Your statement and nwst be recelved by § pam. locs! thme at that addressio
be creditad a2 of the day it is received. Payments we seceive afier 5 pan il not be credited to your Ascount untd the newtday, Payments must sl
{1} include the remittance coupson from your statement: {2} be made with 2 singles checkdravn on 2 US bankand payable in US dolars, or with 3
negotiable instryment prayable in U3 doliars and clearablethrough the US banking systery; and {3} include your Account nursber. Fyour pavnent does
not meet 2l of the above mguitements, crediting may be delsved and you sy incus late payment fees and additionsl intersst charges. Blactronic
payments must be made through an slectronic payment method payable in US dedlars sng clearable through the US banking systeem, fwe acoept
paymant iy a forelgn currency, we will convert it inte US doffar st a conversion rate that ks acceprable to us, unless a particular rate s recuired by law.
Pheasedo not send pos-dated chacks as thay witl be deposited upon revelpt. Sayresirictive linguageon a paymant we accept will have no effect on
us witheut our express prierwritten sppeoval. We will neoprazentio vour financis! insiaution any payment that is returmed unpaid.

Parmézsion for Slectronic Withdrawsd (1) When vou send a cheak for payment, you give ug parmission to ehestronisally withdraw your payment fom
your deposit or other asset accaunt, We will process chegks slectronically by tranzemitting the amount of the chadk, reuting number, account number
ared cheek serisl number to youw financisl institution, unless the eheelk is not processabis slectonnically oy 8 lees costly procass is svallsbie. When we
process your sheck ahectronically, your paymesnt may be withdrawn fom your depesit or other azset acoount 33 soon as the same day we recaive yow
check, and you will net receive that cancelled cheek with your inansislacoount Hatement, Fwe cannot collect the Runds slactronically we may Rsusa
draft against your deposit o orher azset atcouns for the amount of the chegk, {2} By wsing Pay By Camputer, Fay By Phonzar anyother slectronic
paymant service of ours, you give us permizsion to electienicelly withdraw funds Bom the depozit or other sszet acoount you spesiy in the armount you
requast. Paymanty using such services of surs received after 8:60 pam. MST may not be cradited untl the next day,

How We Colodate Vour Balancs We uss the Avarags Daily Balance {ADE) methed {ncluding new transactions) to saloulats the balancs on wideh we
charge interast for Pay Over Time balances on your Account, Callthe Custamer Servics num her fisted below far more information about this balance

somputstion methed and how resudting interast charges are determined, The method wese & Bgurethe ADE andinterast results frdady
compoundingofintarest,

Payinglntireat Fyou have s PayOver Tims balanss, your dus date i atfoast 25 days aftar the close of sach billing period, Ws wilt bagin charging
interast on transuctions added to 8 Pay Over Time balance 53 of the date they aresdded. However, we will net charge interest on sharges sddedin g

Pay Over Thirne balance sutomatizaliy dorexempde. Signd Trovel and Exended Fapment Option # you pay the Account Torel Now Balance by the dus
date sach month,

Farslon Curvency Charges: Fyou maksaChargeing Foratan currency, wi will convert it inte US dollars on the date we ar our agents peocess it

Wa wall chargeafes ¥ 2.7% of the converied US doliar ameunt. W will choote 2 tonversios ratethat i acceptable to s for that date, unfexs a
particalar rete s mquired by Rw. The conversion rate we use s no morethan the highest officis! sate published by 2 government ageney or the highast
intarbank rate vee identiy from customary banking sources on the convarion date or the grior business day, This rste may differ from rates in effect on
the date of your charge. Charges converted by astabiishmaents will be billed 28 the mtes sueh astatlishenerts use,

Craclit Balancs A credit balancs {designated O shown on this statemant reprasents money swed 1o you. i within the sbemonth peried following the
date of the first statement indicating the sredit balance you denet requisst & refund or charge snough to use uE the credh balance, we will send yous
check for the eredit balance within 30 daysifthe amount is §1.99 or mers,

Cradit Reporting: W may repon information about your Account to coedit buraaus. Late payments, missed payments, or other defaults on your
Account may be reflectad in your credit mport.

Customey Crred Biling inguiriss EG0-327-217F  Hesringimpaired

ml  Websita amerdcanespmesscom
Intermetions Collegt 1-335-383-1 111 TTY: 1-800-221-5950 2

MobileSite: amexmaobie.com

Large Print& BralileStatamants T-H00-327-297F  FAK 1 -BO0-E05 50 i
Lot or Stolan Card 1-B00-862-3408 e N 1-800-$72-1807 : {Zﬂﬁ;ﬁi‘mw ﬁﬁ?‘?“
ExprassCash T-BO0-CASH-MNOW i & Billnginaguies  Paymenis
. PO.BONBRIS3S B G001
BLPASOTY LE35 ANGELES CA
749981535 SONRE-BL00

X

Changeof Address

H ooractan font, do al wae

| Pay Your Bill with AutoPay
* Vechsngn your sddvesy onlle, vt wwwsmerianapres convupds tecontsctinia H

* Forsme, Company Mume, and Fordgn Address or Plises dhanges, plesze ool Custamer Dave « Syoid .iiata faas
> Plansy print desdy In blue oy black ink ondy n the boes prawvided « Save time

| Breduct your payment from vour bank
{ aecount automaticatly each month

Savest Arddeass

Tty Somter
Jip Code

Aras Cogde sngd
Hiyrse Phone

&%ﬁﬁ%ﬁ?@“ﬁ Farinformalon an how we protect yow
privasy md et your ommesenication
and privegy sholvey, please vizi

s Smeritana py sss camipv ety
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Department of Defense Manpower Data Center Roseiioos of: Dos 3114 084263 o84

BURAGR

Status Repoet
Pussuant to Servicemembers Clivil Relief Act

Last Name: NIDOLETTH
First Name:
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e inchvidual on the soive duty stalus date as to sl banches of the Unilonnsd Servines tarmy, Navy, Marine Comps, A Poroe, NDAS, Public Heasltl, ang
st Guard). This slatus Inchudes Information on @ Sendosmamber or hisfhar unit recehing notifcation of b orders to repord for Active Cuty,

d
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Bssﬁa Redark Dentar Drive, Sulte D4E28

Yaelington, YA 22350
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The Delense Manpower Dals Center (DMOC) s a0 organization of the Department of Defesss {Dol} that malntaing the Defenss Snraliment and Bligibility
Reporting System {DEERE) database which is the official source of dala on alighity for mititery medical sare angd other eligibitity systems.

The Dol strongly supponts the enforserment of the Servivemembers Ohvil Relia! Act (ST USD App. § 301 ot seg, as amended) (SCRA) (formerly keown as
e Boldiers’ and Sallory” Cheit Falis? Act of 1540}, DMDO has issusd hundreds of thousands of “doss not ossess any information indicating thel the
incividial I curventy on sclive duty” responses, snd has experienced only & small ervor rate, i he svent the individual referanaed ativn, or any family
mesmbaey, Fand, or representative sssens iy any mannes $at the individust was on solive duty for the active duty staius date, or is othenyise sntiied o the
profections of the SCRA, you ave sttongly encoursged fo obiain furiher verification of the persons siatus by contacing that person's Servics via the
“defensaiinkmi” URL: hitpdwww defenseiink o mifag/iplsPCOSSLDR hird, ¥ vou have evidence he parsan was on active duly for the aotive duly status
date wndd you fall to oltain this adaittonal Berdee verification, punitive provisions of the SCRA may by involted sgainst you, See SO UST Spp, § 5240

This raspongs reflacls the ollowing information: {1) The indhvidual’s Active Dty stetus on e Active Duty Status Dale {2) Whather the indivichsal lelt Active
Dusty status within 367 days preceding the Ackive Duty Slatws Uate {3) Whether the Individual or hisfher unit recsived sarly nolification o report far aclive
< dhuty on the Active Duty Siatus Date,
v

Miore information on “Active Duty Status®
Active duly stalus as reposted In s cortifioate is defined In acoordanoe with 0 USS § 10 {1 Prior fo 2010 only sore of ths active Suly perdods less
0 than 30 sonseoutive days in lengih wers available, In the case of 3 member of the MNational Guard, this inclutes sendee under a call to active sarvics
authorized by the President or the Seomtary of Defanse under 32 USC § SO0 for purposes of respording i 8 national smergency declared by the
~— President and supporied by Faderal funds, A Sotive Guard Reserve (AGR) membsrs must be assigoed apainst an suthorized mobifization position it the
Oasnii they support. This inchsdes Nevy Training and Administration of the Beserves {TARs), Marine Comps Acthve Resarve (ARs) and Coast Buard Reservs
LL] Program Sdodestrator (RP&s] Active Dty stafus also apoiies o & Unifrmed Service member wha is a0 aclive dhaty comasissionsd officer of the US,
) Pubdic Healib Service or the Matlonal Oceanio and Atmosphenic Sdminiziation (NOAS Commissionad Corps).

v

o Coverags Undsr the SCRA is Broader in Some Cases

N Coverage under the SCRS ls broader in some cases and includes some categodes of persons on sclive gty for purposes of the SCRA whe would not be

f raporied 88 on Active Duly snder this ceniteate. SCRA protections are for Title 10 and Titie 14 aoiive duty records for afl the Uniformed Services patiods,

QT’E&E&E 32 pariods of Sothve Doty ang nol covered by SORA, a3 defined In accordancs with 0 LSO R G

O

S-{dany imes orders are amended to extend the perod of active duty, which would sxtend SCRA protections, Persons seeking o rely on s websle

Eaerﬁﬁﬁcamn should check I mahs 30rs the orders on which SURA proteciions s based have not been amsnded in sxend the iIndhusive dates of servica.

DFuthernore, some protestions of e BORA may extend 10 persons who have recelvad arders i repont for aotive duly of 1o be inducled, but who have not
aclually begun acthes duly of scluslly reporied for induction. The Last Dale on Active Dhaty entry Is Impostant bacause a number of protections of the SORA
exiond heyond the last dates of active duly,

-

(Otose who oould refy on this cenificale are urged o seok qualifed fogal counsed o snsuve that aff dghts guaraniesd o Servics members under the SCRA

ars protenied

WARNING: This cortfioate was provided based on a fast name, S5NRaks of bielh, and active duly status date provided by the requesier. Praviding
CSrroneaus informaation will coause an sronesus ceriifosis o e provided,
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# Pleaseinid on the perforstion below, detach and retum with yawar pavmerd §

Payment Coupon

Py by Phane Account EndingBRsnos
# o ot staple or use paper clips

~800-47 20357

Py by Computer
HNRrICANEKDIRss Lomphc

Enter account number on o dotuments.
Make check pavable to American Exgrass,

Ipllshbehp il puntlb il lphb i ldd
PALIL I MICOLETTS Paymaent Due Dats
3861 ESTATES C7 B5/1814
TROY M 48084-1144

N Rewards Plus Gold Card B 43
;s PALL J NICOLETT) "
Closing Date (4723594 Account Ending
L | Earn points on all of your
| | Mew Balance $41,106.83 | purchases, sverywhere you uss
| Minimum Payment Due $23,713.15 | thelard
. §Yisl wwow . amenicanenpress comsrewards
P Mchacdes the past due amoum of 52347015
E Paymamﬁ)ue Date 05/18/14 Avsount Summary
Labe Payment Warning: 1f you do not pay your Minkmum Payment Due, veu Fay in Full Portion
gy have 1o pay 2 late for of up to $37.00 and your Pay Over Ting APR Ry e Previous Balance $30.320.13
<t incraased to the Penalty APR of 27.24%. Payrnents/Credits 40,08
< plew Charges +40.00
QY] Feas +$85.00
- baw Balance = $20,355.15
E ““““ Fay Dver Thne Partion
Minimum Payment Warning: ¥ you make only the minkmum payment sach pariod, Previous Balance $20.751 .58
o you will pay more in interest and B will take you Jonges 1o pay off your balenee, Por b Paymenmsfradits Sty
¥ :
~ xampis § Mew Charges +$3.00
@) . MR +0.00
L | you make no additional Yoa weill iy off the Pay Cver Al for the Pay Croar Time | | Iterest Charged +50.80
0 | charges and eachmonthyou  Time balance shown on this batance you will pay an taw Balane = 3375188
P oo Satementinsbowy. estimgted totafod, i Bidernum Dhe $3,358.00
< il 3 A | . 1
~— Oy the R : R
o fdinirmsm Fayment Dus 26 years §a2268 [ || Aecounk Torsl
N : g Previous Balance $41,871.8%
v i yeou woubd ke nformation about cradit counseling services, CaHUT-BB8-73%-4138, Paymentsilrading 3306
— Pew Charges +30.00
Q ol See page 2forim asriant information about v sctount Faas +83500
O RS pag B yoEuT aciount: intesant Charged +$03.400
> - . i ‘
= (3} Your sceount is canceted, [} NewBalsnce 341, 106,45
g A i1 Minimum Payment Dus $23,713.1%
8 (1) Pleass rote, your preset Bne is 50.00. You have spent $47,106.83. L PaysinBilling Fariod: 30
Customer Care
U A AT R s e
= F
(9] By by Computer
< americanexpress.comiphe
© Lustomerfare  PaybyPhone
O 83272377 130047 2-0087
g {5} Sun page 2 for additional infarmstion.
=
—
L2
©
)
=
)
&
)
e

few Salance

$41,106.83
Miniraum Payment Due
$23, 713,15
phebeitibg bl il bttty e
Chach hare if your address or ggf%ﬁ%w EXPRERS Bmount E;gggmm
phone number has changed.
Mote changes on reverse side, LOS ANGELES LA 20098-8000

BOOEINTINLLIENL 500 UD8ILOLA3NOAITIRLE 2O o
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PAUL J MICOLETT
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Payments: Your payment must be 3ent to the payment address shown on vour statement and must be received by 8§ g, focad time a1 that addvess o
be credited as of the day It isrevoived. Payments we recaive after 5 . il ot be credited to vour Sccount unii the next day, Pawments must alse:
{3} inchude the remittance Coupon fram your statement; % be made with 8 singghe check draswn on 3 US bank and payable In US dotiars, or velth a
nagotishe instrument payable in US doflars and clearabie thraugh the US banking syster; and (3] include your Account numbaer, § your pavmeny doas
not mest all of the sbove requirements, craditing may be delayed and you may incur lzte payment feas snd addaional interest charges, Flsctronic
paymants miust be mads through an elecirenic payment method payabie in U5 dollars snd cloarable through the U5 banking systam, Fwe sorapd
payment in a forelgn currency, we will convert it indo US dollars at a conversion rate that is acveptable to us, urdessa particular rate bs reguired by faw,
Please do nost send post-dated chacks ag they will be daposiied upan recelp. Any restrictive languags on & payment we socept will have no effect on
s without our express prioe weitien approval, We will re-present 1o your financialinstitution any payment that Is retirned unpaid,

Pesmbagion for Zlectronic Withdrawal: {1} When vou send a check for payment, you give us permissionto sleciranically withdew your pavmess from
your deposit or other assel account, We will process checks shectromically by transeinting the amount of the check, roniting suseber, account number
aned chark seviad mumber {0 your financial instivution, undess the check i not pragessable elecironically or 2 less costy process i avatabis, When we
process vaur cheek sheciranivally, your paymeant masy be withdmwn from your teposit or oiher 555a SCCOURT &5 s008 45 the same day v seceive vour
chieck, and you will noy rersbve that cancelied check with vour financist account statement, B we cannot cofizet the fnds slectronically wa may Saue a
dlraft against your deposit or other asset accourt for the amount of the check, {2} By using Fay By Computer, Pay By Phone of any other slectronic
payment seevice of ours, you glve us permission 1o sfacironically withdrew funds from the depasht or other assel acoount you specily in the amount you
request. Paymaents using such services of ouss received sfter 209 pam. M5T may et be credited vl the et day,

Mow We Caloulste Your Balanee: We use the Sverags Ueily Balancs (ADR) method fincluding new wansactionshio cobouiate the balance on wivich we
charge Interest for Pay Dver Tune bafanceson your Account, Cali the Cusiomer Service musmber Bisted below for sagre information about this balance
computation method and how resulting interest charges sre determined. The method we 1050 to figure the ADR and interest results ins daify
compountdingnf inieres,

Faying Interest ¥ you have 3 Pay Over Time balancs, your due date isat least 38 days after the dose of each billing paviod. We will begin tharging
irterest on transactions added to & Fay Qver Tinee balancs as of the date they areadded, Howsver, we vill not chargs interest oo charges added toa

Pay Over Time balante sutomaticatiy {for sxample, Sign & Travel and Estended Fayment Cptiond i you pay the Accourt Total New Balance by the dus
date each month,

Foralgn Curvency Charges: you mabe s Charge in 2 foreign currency, we will convert it ints US doliars on the clabs we OF Uy 3gEnts DIOCess it

We will charges fee of 1.7% of the converted U5 doliar amournt., We will choose & conversion rete that s acceptabds to s for that date, urdessa
particudar rate is required by lave. Tha conversion rate we use i no mors than the highest official rate published by 3 governmen agency or the Righest
snerbank sate we identify from custonany banking sources on the conversion dats of the prioy busisess day, This sate may differ from rates I effe on
the date of your charge. Chasges converted by establishments will be biltsd a1 the rates such axtablishments use.

Craatit Balongs: & cradiy balonce (designsted £R showsy on this statament represents money owd Lo vou, ¥ within the shemonth period following the

dete of the frst siatament indicating the credit balance you do not reguest a refund or chirge enough i uie up the credit balance, we will send ¥ou &
check for the cradit balance within 30 days H the smouwn is $1.00 or mere.

Credit Reporting: We may report inforrstion shous your Account to cvedit buresus. Late payents, rissad payments, o sther dafaults on your
Accoust may be raflected in your cradit repon,

Customer Care & Billing Inquiries BE0G-337-2977  Hearingimpabred
internstionaiCailect P336-303:3111  TTY: 18002218050

Webshie: americansupressoom
HMoblie Sie: amexmobilecom

Large Print & Braifie Stntoments RMFIIRITEY FAN: TRO0-605-9090

Lostar Stolen Sard $oB00-32-3404 b RV 1-BODS221887 Lustomer Case

Sxpress Cash FBOG-CASH-NOW B Billing Inquirhes Paymenis
B0 00N 981533 BOX 0001
EL PASD, T LOS ANGELES C4
7ouRR-1538 SO095-8000

Changeof Address e
f eomrect o hong on not use : pay Your Bl with AH&@PE}E
° Tachange pour address onfine, Wl wwwameriKanenpmss comipdaiscontacting :

* ForName, Compuny Name, and Foreign Addfress or Phone changes, plaase call Cusiamer Care: i Avoid late fees
* Pronse print clearly i bl ov bk ink only i the Seess pravided, h Save me

| Ereducy your payment fram your Sank
Sinest Sddvess : account automativally gach monthy

£ Visit americanenpress.oomisutoney
today 1o enroll.

Fovinformation am how we protedt yaus
privacy and @ Set youwr conmunication
andd privacy chokes, slesse wish

s SimerizaRespress. coemipriv ey,

AR




Received for Filing Oakland County Clerk 2014 DEC 10 PM 12:44

W Rowards Plus Gold Card

B

\Q\\\\\\ PAUL J NICOLETTS

{losing Date §4/23414

Fess

7

{a4423514 Late PaymeniFee

Totsl Fees for this Periad

interest Charged

R

Total interest Charged for this Pedled

2814 Foss and Interest Totals ‘i’éaramwi'}ate




